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The quality of products and service demanded by customers in recent years has risen to new
levels and, along with this rise, the amount of cost loss the manufacturers incur due to things
like customer claims has come to have a big effect on profitability. Several major incidents
involving product quality have gravely affected companies in recent years, such as food poisoning
from products of a food maker and product defects in the automobile industry in Japan and
a major product recall by a manufacturer of automobile tires in the U.S. These incidents have
shown us how a product-quality problem can cause the overnight collapse of a famous brand,
or how a Product Liability problem can determine the fate of a corporation. In times like these,
manufacturers are constantly being reminded of the importance of the quality of their products

and service.
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