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Notice of revision of Yamaha Motorcycle Connect Privacy Policy and Location-Based Services Terms and 

Conditions. 

 

Hello. We inform our customers about revision. 

Please note that the Yamaha Motorcycle Connect Privacy Policy and Location-Based Services Terms and 

Conditions will be revised as follows. 

The Yamaha Motorcycle Connect App Privacy Policy and the Y-Connect Location-based Service Terms and 

Conditions will be revised as follows to reflect the statutory notices under the Act on the Protection and Use 

of Location Information, etc. 

 

Yamaha Motorcycle Connect Privacy Policy  

10. Additional notification for the users in the following areas/countries  

clause Change before Change after 

1 South Korea (New) In this Application Policy, the definition for “personal 

information” includes “personal location information”. 

Clauses for personal information may also apply to the 

processing of personal location information. 

１－ i Sharing Your Data We may share your data with our subsidiaries, 

affiliates and counterparties (such as distributors and 

dealers) in your country and contractors within the 

scope necessary to achieve the purpose of use. 

We may share your data (including personal location 

information) with our subsidiaries, affiliates and 

counterparties (such as distributors and dealers) in your 

country and contractors within the scope necessary to 

achieve the purpose of use. 
  

(New) When sharing personal location information with a third 

party designated by the customer, we will immediately 

notify to your device, which is used to collect personal 

location information, regarding the information receiver, 

sharing date and time, and reason of sharing. If any of 

the following items apply, notification will be sent to the 

device or email address specified in advance by 

customer. 

 

1.If the device collecting the personal location 

information does not have function to receive text 

message, voice message, or video  

2.If the customer requested in advance to receive 

notification by means of online posting, etc.  

We will provide your personal location information with 

a third party as follow:  

1.Information receiver: [email address specified by the 

customer as a contact address for malfunction 

information] 



2.Purpose of sharing: [to notify malfunction information] 

1 - iii Retention and 

Destruction of Your 

Data 

We will retain your data for the period necessary 

to fulfill the purposes outlined in this Privacy 

Policy unless a longer retention period is required 

or permitted by law. 

We will retain your data (including personal location 

information) for the period necessary to fulfill the 

purposes outlined in this Privacy Policy unless a 

longer retention period is required or permitted by 

law. 

1 - iv The Provider of This 

Application and 

Contact information 

If you have any queries about use of this Application 

and/or the processing of your data, please contact 

us from the contact form in this Application or to 

the contact information. 

If you have any queries about use of this Application 

and/or the processing of your data (including personal 

location information), please contact us from the contact 

form in this Application or to the contact information. 

1 - v Records and 

Retention Period for 

Fact Confirmation 

when 

Processing/Sharing 

Personal Location 

Information. 

(New) We will automatically record and retain records 

regarding the process, sharing or fact confirmation 

of personal location information in order to handle 

complaints in accordance with the Location 

Information Protection Act, and such records shall 

be stored for six (6) months or more. 

1 – vi Matters and 

Exercising Method of 

Rights/Obligations of 

Legal Representatives 

stipulated in Article 

26, Paragraph 1 of the 

Location Information 

Protection Act 

(New) This Application Policy does not stipulate matters and 

exercising method of rights/obligations of legal 

representatives stipulated in Article 26, Paragraph 1 of 

the Location Information Protection Act since we do not 

process/share personal location information of child of 

eight years old or younger. 

1 – vii Administrator for 

Personal Location 

Information 

Management 

(New) Administrator of personal location information 

management is LM Connectivity Group. 

Email: support.y-connect@yamaha-motor.co.jp 

※  For details, please refer to the Yamaha Motorcycle Connect Privacy Policy 

 

 

Location-Based Services Terms and Conditions. 

clause Change before Change after 

Article 8 Use or Provision of 

Personal Location 

Information 

② The Company shall automatically record and 

retain records confirming the use, or provision of 

location information in order to collect fees and 

handle complaints made by other business 

owners or the Members, and such records shall be 

stored for six (6) months. 

② The Company shall automatically record and retain 

records regarding the use, provision or fact 

confirmation of personal location information in order 

to handle complaints in accordance with the Location 

Information Protection Act, and such records shall be 

stored for six (6) months or more. 

Article 8-2 Purpose and 

Period of 

(New) 1. The Company shall retain personal location 

information for the purpose of providing service in 



Retention of 

Personal Location 

Information 

accordance with Article 4 of this Terms and 

Conditions. 

2. The Company shall immediately destruct personal 

location information when the purpose of use or 

provision is accomplished, however, if relevant laws 

and regulations allow, may further retain such 

information. 

Article 9 Rights of Members (New) ⑤ In order to actually use the Service, Y-Connect 

needs to be connected to motorcycles. Those under 

the age of fourteen (14) are not the target of personal 

location data usage or provision. 

※ For details, please refer to the revised Location-Based Services Terms and Conditions. 

 

 

 

Effective date of change terms : 2023-09-04 


