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Efforts to Improve Water Supply for Manufacturing in Indonesia
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Abstract

In order to contribute to the lives of our customers by improving the quality of the water
that is one of the most essential elements of daily life, Yamaha Motor Co., Ltd. (YMC) develops,
manufactures and markets water purifiers designed to provide clean water that people can use
with assurance in their daily lives, not only in Japan but also in Indonesia. In Indonesia, these
Yamaha water purifiers are used not only in households but also in a wide variety of places
such as restaurants, hospitals and factories. At the same time, we have succeeded in winning the
trust of our customers by supplying a unique comprehensive system of total customer support
based on "water analysis" unmatched by any competitor in the industry. This system begins with
analysis of client needs prior to installation and then goes on to include full post-installation
maintenance service.

In 1997, YMC established PT. Yamaha Motor Nuansa Indonesia (YMNI) in the Indonesian
capital, Jakarta. This company has since been engaged in the water purifier business aimed at
improving water quality in Indonesia as well as the other countries of Asia. The company's water
analysis laboratory is outfitted with equipment for analyzing not only water quality but also
heavy metals, bacteria and waste water, thus making it possible to conduct specialized analysis
in order to provide water purification methods that answer a wide variety of customer needs. In
this report we introduce efforts to improve water quality for manufacturing facilities based on

YMC's water quality analysis capabilities and purification technologies.
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