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Notice Regarding Changes to the Provision Method for Support Software 

“TS-Manager” 

Dear Valued Customer, 

We hope that this letter finds you well. 

We would like to inform you that we have changed the delivery method for “TS-Manager” 

the dedicated support software for the TS series sold by our company. Previously, this 

software was provided on CD media for a fee. However, in response to the recent 

widespread adoption of web communication and in pursuit of a more convenient service, we 

have implemented the following changes. 

We hope that you will continue to use our products. 

【Effective Date】 

October 1, 2025 

【How to Obtain】 

  Log in to our member site and download from the “Support Software” page. 

Member Site : Log-in | YAMAHA MOTOR 

This change will enable you to use the software more quickly and easily. 

We look forward to your continued patronage of our products. 

If anything is unclear regarding this matter, or if you have any questions, please contact 

the following inquiry desk. 

Sincerely, 

Yamaha Motor Co., Ltd. 

Robotics Operations, FA Section 

https://www2.yamaha-motor.co.jp/en/robot/member/loginagain

