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1.1 KBG-M538F USB Serial Port (Dsub connector)

1. USB cable specifications and part names

- This USB cable is a dedicated cable solely for connecting the controller to the PC.
Do not connect this cable to other equipment since it may cause breakdowns in the
PC and other connected equipment.

- Make sure each connector is facing correctly and insert it straight inwards.

- Make sure the metal parts of the connector do not come in contact with the external
power supply terminals, etc.

- Make sure there are no metallic objects such as wire making connect between the
connector pins. These might cause heat, fire, or damage.

- Do not disassemble, modify or make a direct solder connection since this might
cause heat, fire, or damage.

Q - Do not let water or moisture get on the unit. Do not touch the connector with moist
hands since this might cause electrical shocks.

WARNING . Do not apply strong impacts to the unit since this might cause breakdowns.
- When inserting or removing the connector, grip the connector body. Do not pull on
the cable since this might cause wire breakage or connection defects.
- If the cable becomes worn or damaged then promptly stop using it and ask your
distributor for repair.

- Do not place heavy items on the cable, forcefully bend or pull on the cable since this
might cause fires or breakdowns.

- Never connect to any equipment other than the specified model since this might
damage the internal IC.

- If you notice smoke or a strange odor then remove the cable, stop using the equipment,
and ask your distributor for repair.

1.1 KBG-M538F USB Serial Port (Dsub connector)

| usBcable
Example: Controller is RCX340.
Communication connector (COM)

@
I-:
[©) T )
n " o )
Controller Grasp the connector when inserting J

PC (personal computer)

DSub connector
(9-pin male) Converter USB connector
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1.1 KBG-M538F USB Serial Port (Dsub connector)

2

Specifications

Support OS *

Windows 2000 / XP / Vista (32bit/64bit) / 7 (32bit/64bit) /
Windows 8 (32bit/64bit) / Windows 8.1 (32bit/64bit) /
Windows 10 (32bit/64bit)

USB interface

USB specification Rev 2.0, Full Speed compliant

Connector UsB USB Type A
Serial Dsub connector (9-pin male)
Power Bus power (supplied from USB host controller or hub)
Voltage 5V DC
Current consumption (Max.) 50mA
Ambient operating temperature 0 to 40°C
Ambient storage temperature -20 to 60°C

Ambient operating humidity

35 to 85% RH, no condensation

Ambient storage humidity

10 to 85% RH, no condensation

Cable length

Overall length 5m

Support controller

SR1/LCC140/RCX221 / RCX222 /| RCX240 / RCX240S /
RCX340 / RCX320

* These OSs (operating systems) are applicable to the USB cable driver software.

*Download and install the latest driver software from our website;

https://global.yamaha-motor.com/business/robot/download/index.html#USBDriver

+ For details about OS applicable to each support software, refer to the support software manual.

I Dimensional outlines

To PC

D ° L
g @ﬂgﬂ]::ﬁ §
250 ‘ 82 ‘ 4600 33.8

Converter section To controller

(Units: mm)
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1.2 KCA-M538F USB Serial Port (Round type connector)

1.2 KCA-M538F USB Serial Port (Round type connector)

I USB cable
Example: Controller is TS-X.

Communication connector 1 (COM1)

Press the cable's
connector straight into
the COM1 connector
after aligning its arrow
mark with the COM1
connector's triangular
mark (on left side, as
viewed when facing the
/ unit).

Grasp the connector when inserting

Controller

PC (Personal computer)

Round connector
Converter USB connector

(8-pin male)

. Dm——s—1]
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1.2 KCA-M538F USB Serial Port (Round type connector)

4

Specifications

Support OS *

Windows 2000 / Windows XP / Windows Vista (32bit/64bit)

/ Windows 7 (32bit/64bit) / Windows 8 (32bit/64bit) /
Windows 8.1 (32bit/64bit) / Windows 10 (32bit/64bit)

USB interface

USB specification Rev 2.0, Full Speed compliant

Connector UsB USB Type A
Serial Dedicated round connector (8-pin male)
Power Bus power (supplied from USB host controller or hub)
Voltage 5V DC
Current consumption (Max.) 50mA
Ambient operating temperature 0 to 40°C
Ambient storage temperature -20 to 60°C

Ambient operating humidity

35 to 85% RH, no condensation

Ambient storage humidity

10 to 85% RH, no condensation

Cable length

Overall length 5m

Support controller

TS-X/TS-P/TS-S/TS-S2/ TS-SD

* These OSs (operating systems) are applicable to the USB cable driver software.

*Download and install the latest driver software from our website;

https://global.yamaha-motor.com/business/robot/download/index.html#USBDriver

* For details about OS applicable to each support software, refer to the support software manual.

I Dimensional outlines

Converter section

To controller

(Units: mm)
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2.1 USB cable applicable support software

2. Driver software setup

This section describes how to set up the USB cable for your PC.

To use the USB cable, always install the driver software that came with the USB cable.

The driver software is dedicated for *Windows 2000 / Windows XP / Windows Vista
& / Windows 7 / Windows 8 / Windows 8.1 / Windows 10. Installing the driver
software in a PC running on other OS might cause serious problems with the USB
driver or Windows OS.

CAUTION

See the relevant page in this manual according to Windows version you are using.

Windows 2000 (See 2.2, "Windows 2000")

Windows XP (See 2.3, "Windows XP")

Windows Vista (See 2.4, "Windows Vista")

Windows 7 (See 2.5, "Windows 7")

Windows 8 / Windows 8.1 (See 2.6, "Windows 8 / Windows 8.1")
Windows 10 (See 2.7, "Windows 10")

* Microsoft, Windows, Windows XP, Windows Vista, Windows 7, Windows 8, Windows
8.1, and Windows 10 are either registered trademarks or trademarks of Microsoft
Corporation in the United States and/or other countries.

2.1 USB cable applicable support software

The USB cable is applicable to the support software shown below.
- POPCOM+
+ TS-Manager
* VIP+
- RCX-Studio
+ RCX-Studio Pro

Download and install the latest driver software from our website;
https://global.yamaha-motor.com/business/robot/download/index.htmI#USBDriver

The driver software for the USB cable is contained in the support software installation disc.
Additionally, you can also use the one that has been copied into the support software
installation folder to install the driver software. However, the ones are not always the latest
version.

@ The following shows the default support software installation folders.

[Windows 2000 / XP / Vista (32-bit version) / 7 (32-bit version) / 8 (32-bit version) /
8.1 (32-bit version) / 10 (32-bit version)]
C:¥Program Files¥Yamaha Motor¥<Support software name>

NOTE

[Windows Vista (64-bit version) / 7 (64-bit version) / 8 (64-bit version) / 8.1 (64-bit version) /
10 (64-bit version)]
C:¥Program Files(x86)¥Yamaha Motor¥<Support software name>
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2.2 Windows 2000

2.2 Windows 2000

Installing the driver
First install the USB cable driver software.

@ When installing the driver software for the USB cable from the support software installation
NoTE folder, start the work from Step 2 after Windows has started.

step T Start Windows and insert the support software installation disc into the
CD-ROM drive of your PC.
| If the setup program appears, click the [Exit] button to end the program.

step2 Plug the USB cable into the USB port of your PC.

The "Found New Hardware Wizard" dialog box appears. Click the [Next] button to
continue.

I "Found New Hardware Wizard" start screen

Found New Hardware Wizard

Welcome to the Found New
- Hardware Wizard
This wizard helps you mstall a device diiver for a

hardware device,

To contnue, click Next.

6 | 2 Driver software setup



2.2 Windows 2000

stepd Select the method for installing the driver software.
When the "Install Hardware Device Drivers" dialog box appears, select "Search for
a suitable driver for my device (recommended)" and click [Next] to continue.

I "Install Hardware Device Drivers" dialog box

Example: For KBG-M538F USB Serial Port

Install Hardware Device Drivers
A& device diiver is a software program that enables a hardware device to work with
an operaling system.

This wizard will complete the installation for this device:

@ KBG-MS38F-000

A& device diiver is a software program that makes a hardware device work. Windows
nu&drwd;ﬂ:ﬂ«mnwm To locate diver files and complete the

‘what do you want the wizard to do?
—ﬁMMauﬂdﬂleuwmllmw |
. %meiaddnkmmdivmfuﬁsdwbewmul can choose a specific
ver

< Back

Select

@ When plugging the KCA-M538F USB Serial Port into the USB port of your PC, "KCA-
NOTE M538F-000" is shown.

step@ Specify the location of the driver file.
When the "Locate Driver Files" dialog box appears, select "CD-ROM drives" and
click [Next] to continue.

I Search for driver file
Example: For KBG-M538F USB Serial Port

Locate Driver Files
‘Where do you want Windows to search for driver files?

Search for diiver files for the following hardware device:

@ KEG-MS35F-000

The wizard searches for suitable diivers in its driver database on your computer and in

ary of the following optional search locations that you specify.

Tomhmmdckﬂmlfywaeseadmgmamcﬁkam-HDMm
clicking Mext.

inseit the floppy disk or CD before
Optional search locations:
™ Floooy disk drives
v CD-ROM dives
[~ Specify a location
I™ Microsoft Windows Updale
_ctos [ _coen |
Select Click
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2.2 Windows 2000

* When plugging the KCA-M538F USB Serial Port into the USB port of your PC, "KCA-
M538F-000" is shown.

* When you use the driver software for the USB cable that has been copied into the support
software installation folder to install the driver software, select [Specify a location] and click

@ the [Next] button.

NOTE  Click the [Browse**] button in the "Found New Hardware Wizard" window, specify [Driver]-
[WinXP-Vista-7-8.1] folder contained in the support software installation folder, and then
click [OK].

For details about support software installation folders, see "2.1 USB cable applicable
support software".

step® Window searches for the driver file.
| When the driver file is found, click [Next] to continue.

step® Finish the driver installation.
When the dialog box appears indicating the driver software has been successfully
installed, click the [Finish] button.

I Dialog box indicating the driver has been installed

Found New Hardware Wizard

Completing the Found New
Hardware Wizard

\> MS538F USB High Speed Serial Converter

Windows has finished installing the software for this device.

To close this wizard, click Finish,

< Back i Fﬁg{__l Cance! I

Click

step# INstall the USB serial port.

The "Found New Hardware Wizard" dialog box appears again.
Click the [Next] button.
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2.2 Windows 2000

step@ Select the method for installing the driver software.
The "Install Hardware Device Drivers" dialog box appears again. Select "Search for
a suitable driver for my device (recommended)" and click [Next] to continue.

I "Install Hardware Device Drivers" dialog box

Found New Hardware Wizard

Install Hardware Device Drivers 7'- e
A device diiver is a software program that enables a hardware device to work with [y -;?
an operating spstem. ~3

This wizard will complete the installation for this device:

@ USB Serial Port

A device diver is a software program that makes a hardware device work. 'Windows
needs driver files for your new device. To locate driver files and complete the
installation click Next.

Wwhat do you want the wizard to do?
(& Search for a suilable diiver for my device (1

o Display a list of the known drivers for this device so that | can choose a specific

O oo
I
Select Click

sten9 Specify the location of the driver file.
The "Locate Driver Files" dialog box appears again. Select "CD-ROM drives" and
click [Next] to continue.

I Search for driver file

Found New Hardware Wizard

Locate Driver Files
‘Where do you want Windows to search for diiver files?

Search for diiver files for the following hardware device:

@ USB Serial Port

The wizatd searches for suitable divers in its driver database on your computer and in
any of the following optional search locations that you specify.
To start the search, click Mext. If you are searching on a floppy disk or CD-ROM drive,
inseit the floppy disk or CD before clicking Next.
Optional search locations:

I” Floppy disk drives

v CD-ROM dives

s [T o |

Select Click
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2.2 Windows 2000

When you use the driver software for the USB cable that has been copied into the support
software installation folder to install the driver software, select [Specify a location] and click

the [Next] button.
@ Click the [Browse**] button in the "Found New Hardware Wizard" window, specify [Driver]-
NOTE [WinXP-Vista-7-8.1] folder contained in the support software installation folder, and then click
[OK].

For details about support software installation folders, see "2.1 USB cable applicable support
software".

step 1O Windows searches for the driver file.
| When the driver file is found, click [Next] to continue.

step T T Finish the driver installation.

The "Completing the Found New Hardware Wizard" window appears. Remove the

support software installation disc from the CD-ROM drive and click the [Finish]
button.
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2.2 Windows 2000

Checking the COM port
After installing the driver software, check the COM port number assigned to the
USB serial port.

step T Start "System Properties".
From the Start menu, select "Settings" and click "Control Panel".
Double-click the "Systems" icon to open the "System Properties" screen.

I "Control Panel" and "System Properties”

J
| 4=k - = - 7| Qoearch HFolders CPHistory | B G X ) | ”i
Jnddms&cmmnel :l

Double-click

2 w8 9
%ﬂah Y \stem Properties ]ﬂﬁ‘

Genetal | Network Identiication | Hardware | User Profiles | Advanced |

Systen:
Pokdey ¢ Mictosoft Windaws 2000
5002195
Service Pack 4
Power O Registered to:
. -
B
Scanners and  Sched.
Cameras Task Computer: :
Intel(R) Pentium
{R) 4 CFU 3 60GH2
onnects to other compu AT/AT COMPATIBLE
1.571.256 KB RamM
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2.2 Windows 2000

step2 Check the COM port number for the USB serial port.

Select the [Hardware] tab and then click "Device Manager".

When the control side uses the Dsub connector, "KBG-M538F USB Serial Port (COM
O )" is displayed under "Ports (COM & LPT)". When the controller side uses the
round type dedicated connector, '"KCA-M538F USB Serial Port (COM O )" is
displayed. Check the COM port number.

Example)

KBG-M538F USB Serial Port (COM3) — COM port number is 3.
KCA-M538F USB Serial Port (COM3) = COM port number is 3.

I Checking the COM port number
Example: For KBG-M538F USB Serial Port

=10/ x|
Flle  Action View Help
«- @& 2 A
E!--g,sm.erias A
iy Computer
[#]-4e# Disk drives

- Display adapters
(4] z DVD/CO-ROM drives
[#i=) Floppy disk controllers
-4 Floppy disk drives
[+ &8 Human Interface Devices
[ IDE ATAJATAPI controllers
(-4 Keyboards
(- 7") Mice and other pointing devices
[ 8 Network adapters
= Ports (COM&LPT)
- % Communications Port (COMI)
- Communications Port (COM2)
_| - KBG-MS36F USE Serial Port (COM3) |
T Printer Port (LPT1)
% Processors
E--g 551 and RAID controllers
%), Sound, video and game controllers
- i System devices
[+ €k Universal Serial Bus controliers

L«

COM port number

stepd Close the Device Manager.
‘ Click the 'l(_l button to close the Device Manager.
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2.3 Windows XP

2.3 Windows XP

Installing the driver
First install the USB cable driver software.

@ When installing the driver software for the USB cable from the support software installation
NoTE folder, start the work from Step 2 after Windows has started.

step T Start Windows and insert the support software installation disc into the

CD-ROM drive of your PC.
| If the setup program appears, click the [Exit] button to end the program.

step2 Plug the USB cable into the USB port of your PC.
The "Found New Hardware Wizard" dialog box appears. Select "Install the software
automatically [Recommended]" and click the [Next] button.

@ When installing the driver, another screen might appear asking whether to access the
TIP  Window Update Web site. Select "No, not this time" when asked.
I "Found New Hardware Wizard" dialog box
Example: For KBG-M538F USB Serial Port

Found New Hardware Wizard

This wizard helps you install software for:
KBG-M538F-000

{‘J If your hardware came with an installation CD
352 or floppy disk, insert it now.

What do you want the wizard to do?

—| & Unstall the software automatically (ﬁecun‘mended] |
€ Install from a list or specific location [Advanced)

Click Mest to continue.

¢ Back | Next> | Cancel

Select Click
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2.3 Windows XP

* When plugging the KCA-M538F USB Serial Port into the USB port of your PC, "KCA-
M538F-000" is shown.

* When you use the driver software for the USB cable that has been copied into the support
software installation folder to install the driver software, select [Install from a list or specific

@ location (Advanced)] and click the [Next] button.

NOTE In the window for search and installation options, select “Search for the best driver in these
locations” , specify [Driver] - [WinXP-Vista-7-8.1] folder in the support software installation
folder, and click [Next].

For details about support software installation folders, see "2.1 USB cable applicable
support software".

stepd Install the driver software.

When the "Hardware Installation" dialog box appears, click [Continue Anyway] to
continue the installation.

The message appears stating "The software you are installing for this hardware has not
[D passed Windows Logo testing to verify its compatibility with---. Continuing your installation of
TIP  this software may impair or destabilize the correct operation of your system---.". But this will
not affect the PC, so click [Continue Anyway].

I "Hardware Installation" dialog box

T
1: The software you are installing for this hardware:
M538F USB High Speed Serial Converter

has not passed Windows Logo testing to verify its compatibility
with Windows XP. (Tell me why this testing is important.)

Continuing your installation of this software may impair
or destabilize the correct operation of your system
either immediately or in the future. Microsoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

Continue Angway |

Click
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2.3 Windows XP

step Finish the driver installation.
When the dialog box appears indicating the wizard has finished installing the
software, click the [Finish] button.

I Dialog box indicating the driver software has been installed

Found New Hardware Wizard s

Completing the Found New
Hardware Wizard

The wizard has finished instaling the software for:

E M538F USB High Speed Serial Converter

Click. Finish to close the wizard.

< Back

; Cancel I

Click

stepd INstall the USB serial port.
The "Found New Hardware Wizard" dialog box appears. Select "Install the software
automatically [Recommended]" and click the [Next] button.

@ When installing the driver, another screen might appear asking whether to access the
TIP  Window Update Web site. Select "No, not this time" when asked.
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2.3 Windows XP

I "Found New Hardware Wizard" dialog box

Found New Hardware Wizard

This wizard helps you install software for:
USE Serial Port

(‘J If your hardware came with an installation CD
382 or Hoppy disk, insert it now.

What do you want the wizard to do?

—|ﬁ' Install the software automatically [Fecommended] |
€ Install from a list or specific location [Advanced)

Click Mest to conlinue.

< Back HNext > Cancel

Select Click

When you use the driver software for the USB cable that has been copied into the support
software installation folder to install the driver software, select [Install from a list or specific
location (Advanced)] and click the [Next] button.
@ In the window for search and installation options, select “Search for the best driver in these
NOTE locations” , specify [Driver] - [WinXP-Vista-7-8.1] folder in the support software installation
folder, and click [Next].
For details about support software installation folders, see "2.1 USB cable applicable support
software".

step® Select the method for installing the driver software.
When the "Hardware Installation" dialog box appears, click [Continue Anyway] to
continue the installation.

The message appears stating "The software you are installing for this hardware has not
m passed Windows Logo testing to verify its compatibility with---. Continuing your installation of
TIP  this software may impair or destabilize the correct operation of your system---.". But this will
not affect the PC, so click [Continue Anyway].

step? Finish the driver installation.
The "Completing the Found New Hardware Wizard" window appears. Remove the
support software installation disc from the CD-ROM drive and click the [Finish]
button.
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2.3 Windows XP

Checking the COM port
After installing the driver software, check the COM port number assigned to the
USB serial port.

step T Start "System Properties".
From the Start menu, select and click "Control Panel".
Double-click the "Systems" icon to open the "System Properties" screen.

I "Control Panel" and "System Properties”

Fle Edt YVew Favontss Took Help | &

@Backv@..@lpm Em’”ﬁ&rxn 5
Double-click ? % ié % 5 Tjg

System Add em Properties 7|x
; SystemRestore | AulomaticUpdates | Remole
\l General | Camputer Nare |  Hadware |  Advanced
Ames‘sbﬁy Folde System:
‘ Home Edition
ﬁ\ Version 2002
i N¢ Service Pack 2
Display Conl ervice Pack
Registered to:
b:) ¢ -
—
Mouse P ]
IntellF) Pentium(R] M
Regionaland 125! processor 2.00GHz
Larguage ... =4 2.00 GHz, 256 MB of RAM
gEeds o
[See information about (ot

[ ok | cames | 4py |
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2.3 Windows XP

step2 Check the COM port number for the USB serial port.

Select the [Hardware] tab and then click "Device Manager".

When the control side uses the Dsub connector, "KBG-M538F USB Serial Port (COM
O )" is displayed under "Ports (COM & LPT)". When the controller side uses the
round type dedicated connector, '"KCA-M538F USB Serial Port (COM O )" is
displayed. Check the COM port number.

Example)

KBG-M538F USB Serial Port (COM3) — COM port number is 3.
KCA-M538F USB Serial Port (COM3) = COM port number is 3.

I Checking the COM port number
Example: For KBG-M538F USB Serial Port

E, Device Manager

File Action View Help
- |@[| & 2N

[+ Batteries :l
- ¢ Computer
[+]- <2 Disk drives
B § Display adapters
[+, DVD/CD-ROM drives
[+ Floppy disk controllers
G- 4 Floppy disk drives
[#-{&49 Human Interface Devices
[+ IDE ATA{ATAPI controllers
-2 Keyboards
---";) Mice and other pointing devices
E|' Metwork adapters
=) Ports (COM&LPT)
- ¥ Communications Part (COM1)
% Communications Port (COM2)
——| ¥ KBG-MS38F USB Serial Port (COM3) |
P F‘I Printer Port {LPT1)
[+ %% Processors
[ €& 5CSI and RAID controllers

#-®), Sound, video and game controllers
[ %¢ System devices
[#-&2 Universal Serial Bus controllers

COM port number

stepd Close the Device Manager.
‘ Click the Ei button to close the Device Manager.
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2.4 Windows Vista

2.4 Windows Vista

Installing the driver
First install the USB cable driver software.

@ When installing the driver software for the USB cable from the support software installation
NOTE folder, start the work from Step 2 after Windows has started.

stepT Start Windows and insert the support software installation disc into the

CD-ROM drive of your PC.
| If the setup program appears, click the [Exit] button to end the program.

step Plug the USB cable into the USB port on your PC.
The "Found New Hardware" dialog box appears. Click "Locate and install driver
software (recommended)".

I "Found New Hardware Wizard" dialog box
Example: For KBG-M538F USB Serial Port

|7 Found New Hardwai

Windows needs to install driver software for your
KBG-M538F-000

Click —— ® Locate and install driver software {recommended)
Windows will guide you through the process of installing driver software
for your device,

2 Ask me again later
Windows will ask again the next time you plug in your device or log on.

© Don't show this message again for this device
Your device will not function until you install driver software.

@ When plugging the KCA-M538F USB Serial Port into the USB port of your PC, "KCA-
NOTE M538F-000" is shown.
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2.4 Windows Vista

stepd Windows locates the hardware.
| When the following dialog box appears, click [Next] to continue.

I New hardware is found

Example: For KBG-M538F USB Serial Port
Insert the disc that came with your KBG-M538F-000

I you have the disc that came with your device, insert it now. Windows will automatically
search the disc for driver software.

4 Idon't have the disc. Show me ather options.

* When plugging the KCA-M538F USB Serial Port into the USB port of your PC, "KCA-
M538F-000" is shown.
* When you use the driver software for the USB cable that has been copied into the support
software installation folder to install the driver software, select [| don't have the disc, Show
@ me other options.] and click the [Next] button.
NOTE Click [Browse my computer for driver software (advanced)].
Click the [Browse*--] button and select the support software installation folder. Check on
[Include subfolders], and then click the [Next] button.

For details about support software installation folders, see "2.1 USB cable applicable
support software".
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2.4 Windows Vista

step@ Install the driver software.
The "Window Security" dialog box appears. Click "Install this driver software" to

install the driver software.

I "Window Security" dialog

/indows can't verify the publisher of this driver software

2 Don'tinstall this driver software
You should check your manufacturer's website for updated driver software
for your device.

Click —_l % Install this driver software anyway

Only install driver soft ined from your f: 's website or
disc, Unsigned software from other sources may harm your computer or steal
information.

(v) Seedetails

step® Finish the driver installation.
When the dialog box appears indicating the driver software has been successfully

installed, click the [Close] button.

I Dialog box indicating the driver software has been installed

O ——

The software for this device has been successfully installed
Windows has finished installing the driver software for this device:

M535F USE High Speed Serial Converter

Click
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2.4 Windows Vista

22

step® INstall the USB serial port.
| The "Found New Hardware" dialog box appears again. Click the [Next] button.

When you use the driver software for the USB cable that has been copied into the support
software installation folder to install the driver software, select [| don't have the disc, Show
me other options.] and click the [Next] button.

@ Click [Browse my computer for driver software (advanced)].

NoTE Click the [Browse* '] button and select the support software installation folder. Check on
[Include subfolders], and then click the [Next] button.
For details about support software installation folders, see "2.1 USB cable applicable support
software".

step? Install the driver software.
The "Window Security" dialog box appears again. Click "Install this driver software"
to continue.

I "Window Security" dialog box

Windows can't verify the publisher of this driver software

2 Don'tinstall this driver software

You should check your manufacturer's website for updated driver software
for your device.

Click ——| 2 Install this driver software anyway

Only install driver ined from your f: 's website or
disc. Unsigned software from other sources may harm your computer or steal
information.

() Seedetsils

step@ Finish the driver installation.
The "The software for this driver has been successfully installed" window will
appear. Remove the support software installation disc from the CD-ROM drive and
click the [Finish] button.

@ When you have used the driver software for the USB cable that has been copied into the
NOTE support software installation folder to install the driver software, click the [Close] button.
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2.4 Windows Vista

Checking the COM port

After installing the driver software, check the COM port number assigned to the
USB serial port.

step T Start "System Properties" — "Device Manager.
Click on "Computer", select "System Properties”, and click "Device Manager" to
open it.

I "Device Manager"

Eile Action lYiew Help

e m Hm =
1 Batteries

-1 Computer

% g Disk drives

% %5, Display adapters

e

#1-iy DVD/CO-ROM drives

- Floppy disk drives

i wl Floppy drive contrellers

i [ Human Interface Devices

g IDE ATA/ATAPT centrellers
-2 Keybeards

i .'3 Mice and cther peinting devices
oI Meniters

- g Other devices

=9 Ports (COM &LPT)

il

¥ Communications Pert (COML)
¥ Communications Port (COM2)
¥ KBG-MS38F USB Serial Port (COM3)
Y Printer Port (LPTL)
[ Processors

step@ Check the COM port number for the USB serial port.

When the control side uses the Dsub connector, "KBG-M538F USB Serial Port (COM
O)" is displayed under "Ports (COM & LPT)". When the controller side uses the
round type dedicated connector, "KCA-M538F USB Serial Port (COM O )" is
displayed. Check the COM port number.

Example)
KBG-M538F USB Serial Port (COM3) = COM port number is 3.
KCA-M538F USB Serial Port (COM3) = COM port number is 3.

I Checking the COM port humber

. R s
Eille  Action  Yiew Help
e=|m| Hml &
0 8 Battenes =
1) 1% Computer
#)-¢g Disk drives
- Wy Display adapters
13 DVD/CD-ROM drives
- Floppy disk drives
# e Floppy drive controllers
il ﬁ,‘s Human Interface Devices
i Cg IDE ATA/ATAP] controllers
== Keyboards
i I Mice and cther pointing devices
& W& Monitors |g
- Iy Other devices
= ¥ Ports (COM & LPT)
¥ Cemmunications Pert (COML)
Y¥ Communications Port (COM2
T Printer Port (LPT1)
= [ Processors
w43 Storage controllers
) {8 System devices

@ @ Universal Serial Bus controllers oy

COM port number

stepd Close the Device Manager.
| Click the button to close the Device Manager.
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2.5 Windows 7

2.5 Windows 7

Installing the driver
First install the USB cable driver software.

@ When installing the driver software for the USB cable from the support software installation
NoTE folder, start the work from Step 2 after Windows has started.

stepT Start Windows and insert the support software installation disc into the
CD-ROM drive of your PC.

| If the setup program appears, click the [Exit] button to end the program.

step2 Plug the USB cable into the USB port on your PC.

A message appears stating that the device driver software is being installed.
After a while, another message appears stating "Device driver software was not
successfully installed".

I Message stating "Device driver software was not successfully installed”

“I'L Device driver software was not successfully installed % *
Click here for details.

stepd Open Device Manager.
On the Start menu, click "Computer".
Click "System Properties".
Click "Device Manager".

I Displaying Device Manager

Click

View about your computer

Click

Vindems elien ‘
Wickoan 7 Dnterpize _—

\ Ve ) e
B [er——rre

lesimi@m®

* WINTJE & B Homan Inedce Devices
L
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stepd Install the driver.

When the control side uses the Dsub connector, double-click "KBG-M538F-000"
under "Other devices". When the controller side uses the round type dedicated
connector, double-click "KCA-M538F-000".

Click the [Update Driver] button.

[Update Driver] button

2 Uiis Mt =)
e Acton  Veew eip
e m Bl KBG-M538F-000 Properties ﬁ‘
2 gy Wind, 9
B e Genecl | pover | Dot
1 Compurer -
g Dtk s % KBG-MEISF-000
g, Duplay sdepten
ol DVDACD-BOM divves
05 Homan e Diices Mendachrer  Unknown
i K ATAVATAPS comtroden
e — Lecation; Port_#0002 Hub_=0003
[ M and other poining devices
: B O devices drtvars for this deice instaled. (Code
Double-click—— ﬁ e : e ; o
7 o eeia the
8 Sound, vides ssd game controlers
O Sorage comtroten
L —. Tofind  cktver for this device, cick: Update Driver,

Click

Click "Browse my computer for driver software".
Select the "Includes subfolders" check box and click the [Browse] button.

I "Update Driver Software" dialog box

(L) L Update rrar Scftware -KEG-MS28F-000

How do you want to search for driver software?

Click

+ Search automatically for updated driver software
Windews will search your computes and the Intermet for the lalest driver sefty
foryourdavice,unless it este i your devics sttt =2
settings.

K3 L Upsate Drvur Software KEG-MS3EF-000

+ Browse my computer for driver software .
Locateand ;,L.u,.-.tmm"n manally, q Browse for driver software on your computer

Search for deiver seftware in this location:

' .
|L5ﬂiwlmwuaum I

4 Let |ve pick from a list of device drivers on my computer
Thi |2 will shosw ingtalled driver softy ith the device, and all driver
seftw e in the same category o5 the device.

Click

Select this check box.
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When the "Browse For Folder" dialog appears, select the "Driver" folder in the
support software installation disc and click the [OK] button.

When you use the driver software for the USB cable that has been copied into the support
@ software installation folder to install the driver software, select the support software installation

folder and click the [OK] button.
NOTE  For details about support software installation folders, see "2.1 USB cable applicable support

software".

I "Browse For Folder" dialog box

Browse For Folder w

Selact the folder that contains drivers for your hardware.

Select "Driver" in CD-ROM.

Click

Click the [Next] button in the "Update Driver Software" dialog box.

The "Windows Security" dialog box appears.
Click "Install this driver software anyway".
The driver software will be installed.

I Selecting "Install this driver software anyway"

'@ Windows Security

r& Windows can't verify the publisher of this driver software

< Don't install this driver software

You should check your facturer's website for updated driver sof
for your device,

< Install this driver software anyway

Click Only install driver software cbtained from your manufacturer's website or
disc, Unsigned software from other sources may harm your computer or steal

infarmation,

(w) See details

stepD Finish installing the driver.
The message, "Windows has successfully updated your driver software", appears.

Click the [Close] button to close the dialog box.
Close the "M538F-000 Properties" dialog box.
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step® Install the driver for the USB serial port.

Installation of the driver for the USB serial port automatically begins and a message
appears stating that the device driver software is being installed.

After a while, another message appears stating "Device driver software was not
successfully installed".

step# INnstall the driver.

In Device Manager, double-click "USB Serial Port" under "Other devices" to open
the "USB Serial Port Properties" dialog box.

Click the [Update Driver] button to open the "Update Driver Software" dialog box.

I [Update Driver] button

din Device Manager = ﬁ"
|08 m e as il

2 Win], Dever | Detads |

.»:“ Generdl | Daver | Desads |
1 Compurer
iy % USE Senad Por
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] DVDAC0-ROM devvet.
e ——— Device typs: Onher devices
sl Flappy drice comtindar ; Ukkghown

+ 85 Homan etnen Deviees it

e
D0 ATAATARS comrobun Location; e ME3EF USE Hgh Speed Senal Converter
1 Micx and other pointing devicrs
E ..u:"..:“..._ Device status
X = Tha drtvars for this device are not instaled. (Code 25}
Double-click—— F— ' "
¥ rem e Lty ) =
eloment.
b O p—
 Stonage comtrofien
D Sidsend Totind a chtves for this device, clck Update Driver,
¥ Univerial Seril Bun contrclion
1§ Generic L8 Hab

§ 50 8 st Gt Click

s i B R b €

Click "Browse my computer for driver software".
Select the "Includes subfolders" check box and click the [Browse] button.

I "Update Driver Software" dialog box

How do you want to search for driver software? Click
# Search automatically for updated driver software
Windows will search your computer and the Intemet for the latest drives software )
for your device, unless y is Teature in your device ingtallai
et
s &3 L Upsate Drvur Seftware - s Serni Port
+ Browse my computer for driver software ﬁ’ -
Locite br iohal O SO b Browse for driver software on your computer
Search for deiver software in this location:
0\ D |
| [#]Include subfolders I
# Let|me pick from a list of device drivers on my computer
Thi st will shiow installed driver softy ith the device, and all drivar
sefi|vare in the same category o3 the device.
Click
[“anea ]

Select this check box.
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When the "Browse For Folder" dialog appears, select the "Driver" folder in the
support software installation disc and click the [OK] button.

When you use the driver software for the USB cable that has been copied into the support
@ software installation folder to install the driver software, select the support software installation
folder and click the [OK] button.
NOTE  For details about support software installation folders, see "2.1 USB cable applicable support
software".

I "Browse For Folder" dialog box

Browse For Folder fotom]
Select the folder that contains drivers for your hardware.
i g Homegroup &
4 % Computer
v Gl Loeal Disk (C:)

» <A DVD RW Drive (0:)
|.\ | Driver : Select "Driver" in CD-ROM.

Click
Click the [Next] button in the "Update Driver Software" dialog box.

The "Windows Security" dialog box appears.
Click "Install this driver software anyway".
The driver software will be installed.

I Selecting "Install this driver software anyway"

("2 Windows Security =

Windows can't verify the publisher of this driver software

< Don'tinstall this driver software
You should check your facturer's website for updated driver sof
for your device,

< Install this driver software anyway

Click Only install driver software cbtained from your manufacturer's website or
disc, Unsigned software from other sources may harm your computer or steal
infarmation,

() See details

step@ Finish installing the driver.

The message, "Windows has successfully updated your driver software”, appears.
Click the [Close] button to close the dialog box.

When the control side uses the Dsub connector, close "KBG-M538F USB Serial Port
(COM O)" . When the controller side uses the round type dedicated connector,
close "KCA-M538F USB Serial Port (COM O )".

Close the windows that are currently open, such as "Device Manager" window.
When you have installed the driver software for the USB cable from the support
software installation disc, remove the support software installation disc from the
CD-ROM drive.
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Checking the COM port

After installing the driver software, check the COM port number assigned to the
USB serial port.

step T Start "System Properties".

1. From the Start menu, select and click "Computer".
2. Click "System Properties".

I System Properties

r
i e |
)
= - 5
¥ = oot Pane Hom L
| | Wiew bt b ation ot yéns commrter
- | 8 B Mo edren rine
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Aatien Earie
WINT_IED oo WORKGROUS e Wbt Upiste.
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step2 Check the COM port number for the USB serial port.
1. Click "Device Manager".

2. When the control side uses the Dsub connector, "KBG-M538F USB Serial Port
(COM 0O)"is displayed under "Ports (COM & LPT)". When the controller side uses
the round type dedicated connector, "KCA-M538F USB Serial Port (COM O)" is
displayed. Check the COM port number.

Example)
KBG-M538F USB Serial Port (COM3) — COM port number is 3.
KCA-M538F USB Serial Port (COM3) — COM port number is 3.

Checking the COM port number
xample: For KBG-M538F USB Serial Port

ey
LS TR ey

V|'mmw.-rw —

Click—wlul Bl &) &S

[t D VC ATAATAP controtert
& Tyteen prstaction

& Advarsind ystes satie

3 pless

& T Pents (COM & LPT)
TF Communications Port (COMI)
I Commmumicatisns Bon ICOMD

e e . § Intel(R) 52371 AR/E8 PClo USE Unnoersal Hest Contreller

Aetien o W MS3EF LISE High Speed Secial Comvetes

W Lipasne W Standard Enhanced PClio USE Host Contraller

Pt crmares ilmmaticn it § Us8 Composie Device

Teshs ¥ U Composne Device |

L4
¥ LS Root Hub

COM port number

stepd Close the Device Manager.
| Click the button to close the Device Manager.
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2.6 Windows 8/Windows 8.1

2.6 Windows 8/Windows 8.1

Installing the driver

First, install the driver for the USB cable.

When using Windows 8/Windows 8.1, it is necessary to disable the driver
signature enforcement.

The following describes how to install the driver by using operations with
Windows 8.1 as an example.

stepT Start Windows and click [Settings] on the charm bar.
Move the mouse cursor to the upper right or lower right portion of the screen and
click [Settings] on the charm bar.

I Charm bar

W | F

step2 Click [Change PC settings].
When clicking [Change PC settings] on the charm bar, the screen will change to
the "PC settings" screen.

I [Change PC settings] button

Settings
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I "PC settings"

Personalize

‘View recentty used seftings

stepd Click [Restart now] to restart the computer.
Select [Update and recovery] in "PC settings", click [Recovery], and then click
[Restart now] in the "Advanced startup" area to restart the computer.

I [Restart now] button

Refresh your PC without affecting your files
¥ gy

 yenr BC AT rurning whil, s
other perional e

Goel stasted

oh B st ling o phoson, Mo, wiceot, and

Remove everyt d reinstall Windows

@ For Windows 8, the [Restart now] button is provided in the "Advanced startup" area that
TIP  appears by clicking [PC settings] - [General].
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2.6 Windows 8/Windows 8.1

step@ Click [Troubleshoot].

When the computer restarts, the "Choose an option" screen will appear. Click
[Troubleshoot] on the "Choose an option" screen.

I "Choose an option" screen

Choose an option

Continue
Exit al ontin

Turn off your PC

stepD Click [Startup Settings] on the "Advanced options" screen.
Click [Advanced options] on the "Troubleshoot" screen, and then click [Startup
Settings].

I "Troubleshoot" screen

© Troubleshoot

Aovanced options
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I "Advanced options" screen

Advanced options

Automatic Repair
Fo that

stepB® Click [Restart].
| Click [Restart] on the "Startup Settings" screen to restart the computer.

I "Startup Settings" screen

© Startup Settings
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2.6 Windows 8/Windows 8.1

stepd Disable the driver signature enforcement and start Windows.
When the computer restarts, the "Startup Settings" screen will appear. Press the [7]
key on the keyboard to disable the driver signature enforcement, and then restart
Windows.

I "Startup Settings" screen (after restarting)

step® Insert the CD-ROM supplied with the USB cable into the CD-ROM drive.
| When the setup program appears, click the [Exit] button to exit this program.

@ When installing the driver from the support software installation folder, it is not necessary to
NOTE insert the support software installation disc.

sten9 Plug the USB cable into the USB port of your PC.
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step 10 Display the "Device Manager" window.
1. Double-click [PC] on the desktop or Start menu.

2. Click [Computer] on the menu.
3. Click [System properties].
4. Click [Device Manager].

"Device Manager"” window

This PC - olEN
~ @
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B [ osen |

Panel i Mansoc

[#smensien |— Click )

. Thap I Dedrop L8 - s
wou oo syem - omm
;:: L (€) 4 = T (B ControlPanel + System and Secumity + System v €| | SearchControl Panel »
Mo 1% ThsRC - - .
Bow ooy Cntwbeder | g Device Manager - olEl

3 e ¥ Docum prw
Buo v LR\ e Acion Yew Hip
) Erm e NP @B ED & ESS

e waln [a &5 RobotEng
8 voe b i’ Computer
G Metwod: b e Disk drives

o g Display adapters
o oL} DVD/CD-ROM drives
» e Floppy drive controllers
» @ Human Interface Devices
o g IDE ATA/ATAPI controllers
» &= Keyboards
> ﬂ Mice and other pointing devices
Btem » BE Monitors
o B¥ Metwork adapters
a4 ﬁ}) Other devices
Bt
5 =8 Print queues
Click —T—— » B Processors
;:;;m b [ Software devices
Winda Lpdate » % Sound, video and game controllers
» <& Storage controllers
b W System devices

5 @ Universal Serial Bus controllers

Q When using Windows 8, [PC] is presented as [Computer].
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step 1T Install the driver.

When the control side uses the Dsub connector, double-click "KBG-M538F-000"
under [Other devices]. When the controller side uses the round type connector,
double-click "KCA-M538F-000".

Click the [Update Driver] button.

I [Update Driver] button
Example: For KBG-M538F USB Serial Port

= Device Manager =g
File Action VMiew Help
e m D Bm e Rss
4 3 RobotEng
» (% Computer
b g Disk drives
» W Display adapters
b oki DVD/CD-ROM drives

» & Floppy drive controllers KBG-M538F-000 Properties B
» B Human Interface Devices Goner | Dover | Detads | Events|

b g IDE ATAJATAPI controllers :ﬁ) A iar e

» = Keyboards L

B ﬂ Mice and other pointing devices Devica type: e oo

» BE Monitors

Manufactumer: Unkngwn
1 &¥ Network adapters

Location: Port_0001 Hub_B000S
. 4 [J5 Other devices
Double-click T KBG-M538F-000 Sk — -
=5 Print qugu_e [The drivars for this device am ot instaled. {Cods 28)
i> n Processors Theee are no compatible devers for this device.

b [ Software devices
» % Sound, video and game controllers
» &3 Storage controllers

» /M System devices | Lpdste Drver. I— Click

» § Universal Serial Bus controllers

Tefind & davar for this device, click Updaie Driver,

Click "Browse my computer for driver software".
Select the "Includes subfolders" check box and click the [Browse...] button.

I "Update Driver Software" window

|~ |
-» I Update Driver Software - KBG-M538F-000
How do you want ta search for driver software? X
Click
@ Search automatically for updated driver software ] B
Windows will search your computer and the Internet for the latest driver software
for your device, unless you've disabled this feature in your device installation (& 1 Update Driver Software - KBG-M538¢-000
settings.
: Browse for driver software on your computer
< Browse my computer for driver software e P
Locate and install driver software manually.
Search for deiver software in this locstmon:
.

I [ Inclusde subfolders I

# Letnle pick from a list of device drivers on my computer
This ls] will the device, and all driver
softwa | ¢ in the same category a5 the device.

Click

Best Cancel

Select
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When the "Browse For Folder" dialog appears, select the "Driver" folder in the
support software installation disc and click the [OK] button.

When you use the driver software for the USB cable that has been copied into the support
software installation folder to install the driver software, select the support software installation

folder and click the [OK] button.
For details about support software installation folders, see "2.1 USB cable applicable support

software".

I "Browse For Folder" dialog box

Browse For Folder ﬂ

Select the folder that containg drivers for your hardware,

» I Documents

» | Downloads

v Music

* ! Pictures

> @ Videos

>l Local Disk (C:)

4 &4 DVD RW Drive (D:) USE Driver ) )
41 Driver Select "Driver" in CD-ROM.

T COMUnnstalier vid

4. FTClean

e WinkP-Vista-7-8.1

& =l Liheariss

Epider: | Driver ]
=
Click

When clicking [Next] in the "Update Driver Software" window, the "Windows Security"

window will appear.
Click "Install this driver software anyway".

I Selecting "Install this driver software anyway"

w Windows Security [ x |

rs" Windows can't verify the publisher of this driver software

2 Don'tinstall this driver software
You should check your manufacturer's website for updated driver software

for your device.
2 Install this driver software anyway
C|ICk ——— Only install driver soft btained from your facturer's website or
disc. Unsigned software from other sources may harm your computer or steal
information.
(V) See details

step 12 Finish installing the driver.

The message, "Windows has successfully updated your driver software", appears.

Click the [Close] button to close the dialog box.
Close the "M538F USB High Speed Serial Converter Properties" dialog box.
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step 13 Install the driver for the USB serial port.

Double-click "USB Serial Port" under [Other devices] in the "Device Manager"
window, and then click the [Update Driver...] button.

I [Update Driver] button
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Click "Browse my computer for driver software".
Select the "Includes subfolders" check box and click the [Browse] button.

I "Update Driver Software" dialog box

| @ Update Driver Software - USB Serial Port

How do you want to search for driver software?

Click
@ Search automatically for updated driver software

computer

fiar your device, unless you
settings.

i your device

| (€ 1 Update Driver Software - USB Serial Part

Locate and install divves software

# Browse my computer for driver software
manaally,

Browse for driver software on your computer

Saarch for dervar seftwane in this locations
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[ Include sublolders
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device, and all driver
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Click

Select
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When the "Browse For Folder" dialog appears, select the "Driver" folder in the
support software installation disc and click the [OK] button.

When you use the driver software for the USB cable that has been copied into the support
software installation folder to install the driver software, select the support software installation
folder and click the [OK] button.

For details about support software installation folders, see "2.1 USB cable applicable support
software".

I "Browse For Folder" dialog box

Browse For Folder n

Select the folder that contains drivers for your hardware.

o | Documents -

" s Downloads

v Musie

& Pictures

v @ Videos

* i Local Disk (C)

4 &4 DVD RW Drive (D) USB Driver

4[| Driver Select "Driver" in CD-ROM.
7. COMUninstalles_v1.4
1 FTClean
bl WinXP-Vista-7-8.1

: T Likrariag.

Folder: | Driver
==
Click

When clicking [Next] in the "Update Driver Software" window, the "Windows Security"
window will appear.
Click "Install this driver software anyway".

I Selecting "Install this driver software anyway"

L) Windows Security [ x |

r&' Windows can't verify the publisher of this driver software

= Don'tinstall this driver software
‘You should check your facturer 's website for updated driver soft I
for your device.

2 Install this driver software anyway

Click Only install driver softs b d from your facturer's website or
disc. Unsigned software from other sources may harm your computer or steal
information.

(¥) See details

step T4 Finish installing the driver.

The message, "Windows has successfully updated your driver software", appears.
Click the [Close] button to close the dialog box.

When the control side uses the Dsub connector, close "KBG-M538F USB Serial Port
(COM O) Properties” . When the controller side uses the round type connector,
close "KCA-M538F USB Serial Port (COM O ) Properties”.

Close the windows that are currently open, such as "Device Manager" window.
When you have installed the driver software for the USB cable from the support
software installation disc, eject the support software installation disc from the
CD-ROM drive.
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Checking the COM port
After installing the driver software, check the COM port number assigned to the

USB serial port.

step T Start "System Properties".
1. Double-click [PC] on the desktop or Start menu.

2. Click [Computer] on the menu.
3. Click [System Properties].

I System Properties
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(TD When using Windows 8, [PC] is presented as [Computer].
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step2 Check the COM port number for the USB serial port.
1. Click [Device Manager].

2. When the control side uses the Dsub connector, "KBG-M538F USB Serial Port
(COM 0O)"is displayed under "Ports (COM & LPT)". When the controller side uses
the round type connector, "KCA-M538F USB Serial Port (COM O )" is displayed.
Check the COM port number.

Example)
KBG-M538F USB Serial Port (COM3) — COM port number is 3.
KCA-M538F USB Serial Port (COM3) = COM port number is 3.

I Checking the COM port number
Example: For KBG-M538F USB Serial Port
= System - olEN

G} = T 18 s ContrelPanel + System end Secwity + System ¥ & |  Search Control Panel 2

e View basic information about your computer

Click _ Windaws edition

& Ramcta stsags Windows 8.1 .
W System prosection © 2013 Micrescdt Corposation. Al rights reserved. E WII"’IHH\MQ R
& Advanced system settings. Getr & Device Manager oy “

5”:“‘ Efe Action Yiew Help
ol mwp ||| H | | 3R E
Syme | 4 g3 Robeting

Pend o M Computer
I g Diske dittves
Comgan o B, Display adaprers
Com I olf OVD/CO-ROM drives
Fullg o e Floppy drive controllens
Com 1 D Human interface Devices
N 1 G IDE ATAJATAPI controllers
1 = Keyboards
Windowt o P4 Mice and other pointing devices
Wind » 6 Monitors
1 & Metwork adapters

Prod . U5 Dase (COM B 1 BTI

Action Centar
\Windaws Update

COM port number

stepd Close the "Device Manager" window.
| Click the button to close the "Device Manager" window.
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2.7 Windows 10

Installing the driver

If the Windows10 (Version 1709 or later) is connected to the Internet, the USB
driver is automatically installed when the cable is connected to the USB port.

If it is not automatically installed due to network settings, etc., install it manually
using the following methods.

step T Download the latest version from our website.
https://global.yamaha-motor.com/business/robot/download/index.htmI#USBDriver
| After downloading, please decompress the data to any location.

stepd Plug the USB cable into the USB port of your PC.

stepd Display the "Device Manager" window.
1. Double-click [PC] on the desktop or Start menu.
2. Click [Computer] on the menu.
3. Click [System properties].
4. Click [Device Manager].

"Device Manager" window

G . This PC - oIkl
Em[ - ]—— Click -
T M TheRC v G Search ThigPC 2 '
.\ o N A B binstall s shuanns & BroQIE .
e 2 1 V% & WS Giick :
B Det Propertien Open freame  Acorst Mg nefwork Add o network  Cipen Contr L
i Do mesas drves Iaestion Panel i Mansoc
g Hehwon
i Favories + Folders (6)
1 This P H Deidtop 3 . ~
i Oest 1 Downis System - olEl
I Boa W oo || —
& Bow ] = T 18 s ContrelPandd + System and Secusity + System v & Search Control Panel P
B Mo 1 ThapC s
Cantrol P = . 5
L i I Device Manager - B
| o | -
Ewa :M & T File Action Miew Help
oo Music s i - —
B miclpacien | Qgap | 51| G| H 0| @] B %S
i Netwe B viswes & Adar|edsptem sattings |
K Locain 4 = RobotEng
© DRy » (% Computer
g Network b g Disk drives

» W Display adapters

b i DVD/CD-ROM drives

» e Floppy drive controllers

» B Human Interface Devices

o g IDE ATA/ATAPI controllers

» &= Keyboards

» M Mice and other pointing devices
Bdem » BE Monitors

o M¥ Network adapters

I3 Other devices

L

5 =8 Print queues

» B Processors

b [l Software devices

Windows Update » % Sound, video and game controllers
» <& Storage controllers

» (M System devices

» @ Universal Serial Bus controllers

@ When using Windows 10, [PC] is presented as [Computer].
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stepd Install the driver.

When the control side uses the Dsub connector, double-click "KBG-M538F-000"
under [Other devices]. When the controller side uses the round type connector,
double-click "KCA-M538F-000".

Click the [Update Driver] button.

I [Update Driver] button
Example: For KBG-M538F USB Serial Port

& Device Manager = 0
File Action View Help
e m D Eml RS
4 5 RobotEng
» (% Computer
b g Disk drives
» W Display adapters
b oki DVD/CD-ROM drives

» & Floppy drive controllers KBG-M538F-000 Properties ]
» B Human Interface Devices Goner | Dover | Detads | Events|
» o IDE ATA/ATAPI controllers =
s = Keyboards ) rceem
B ﬂ Mice and other pointing devices Dedeatypa: =y
1 ¥ MNetwork adapters Locatio; Poet 0001 Hub_8000S
4 [J5 Other devices
Double-click T, KBG-M538F-000 Owrloe sk —— R
@ Prntqueses [The drivers for this device anm not instaled. [Cods 28)
b n Processons There are i compatible devers for this device.

b [ Software devices
» % Sound, video and game controllers
» &3 Storage controllers

» /M System devices | Lpdste Drver. I— Click

» § Universal Serial Bus controllers

Tefind & davar for this device, click Update Orver,

Click "Browse my computer for driver software".
Select the "Includes subfolders" check box and click the [Browse...] button.

I "Update Driver Software" window

|~ |
-» I Update Driver Software - KBG-M538F-000
How do you want ta search for driver software? X
Click
@ Search automatically for updated driver software ] B
Windows will search your computer and the Internet for the latest driver software
for your device, unless you've disabled this feature in your device installation © 1 Update Driver Software - KBG-M538£-000
settings.
: Browse for driver software on your computer
< Browse my computer for driver software e P
Locate and install driver software manually.
Search for deiver software in this locstson:
.

I [ Inclusde sublolders I

# Letnle pick from a list of device drivers on my computer
This lirf wil the device, and all driver
softwi e in the same calegory a5 the device.

Click

Best Cancel

Select
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When the "Browse For Folder" dialog appears, select the "Driver" folder in the
decompressed disc and click the [OK] button.

When you use the driver software for the USB cable that has been copied into the support
@ software installation folder to install the driver software, select the support software installation

folder and click the [OK] button.
NOTE For details about support software installation folders, see "2.1 USB cable applicable support

software".

I "Browse For Folder" dialog box

Browse For Folder ﬂ

Select the folder that containg drivers for your hardware,

» [ Documents
» | Downloads
> Music
> & Pictures
> @ Videos
» e Local Disk (C)
a1 Driver] Select "Driver"
—;"&;Munmmlﬂ_vu
. FTClean
Pl WinkP-Vista-7-8.1

Click

Folder: Driver

| Click [Next] in the "Update Driver Software" window.

stepD Finish installing the driver.
The message, "Windows has successfully updated your driver software", appears.

Click the [Close] button to close the dialog box.
Close the "M538F USB High Speed Serial Converter Properties" dialog box.
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step® Install the driver for the USB serial port.

Double-click "USB Serial Port" under [Other devices] in the "Device Manager"
window, and then click the [Update Driver...] button.

I [Update Driver] button

.-ﬁ Device Manager - olEN
Ele Action Wiew Help
oD Bm & F&RS
2 2 Reboting

o M Computer

Dk drives

» W Display acapters

. & DVDYCD-ROM drives -

¥ :h‘jﬂnppydivlmhuﬂm L& e

o i Humen Interfece Devices

o g IDE ATAJATAPI controlers. Devica hypa: Cther devicas

o &= Keyboards Man Lk

+ [ Mice and other pointing devices :

o I8 Mandtors Locaten. on M53EF USE High Soeed Seral Converter
¥ Metwork sdasters

. 4 [ Other devices Device status
Double-click— _ 5 USE Serial Port]| The drvvers forthe device arm ot nataled. (Code 28}

T P queu
« I Processers There are no compatible drivers for this device
v O Sefeware devices

» & Sound, video and game contraliers Tofrd 2 dmver for ths devics, chek Update Drver,
© % Storage comtroliers
18 System devices

USB Serial Port Properties
Ganersl | Dover | Detads | Everts

oK Cancel

Click "Browse my computer for driver software".
Select the "Includes subfolders" check box and click the [Browse] button.

I "Update Driver Software" dialog box

= @ Update Driver Software - USB Serial Port

How do you want to search for driver software? Click

@ Search automatically for updated driver software ! .
Windiows will search your computer and the intemat for the latest driver software | [ |
o your device, unless you : in your device imstallati |
]

(€) @ Update Driver Software - USB Serial Part

e

# Browse my computer for driver software

v i s : Browse for driver software on your computer

Saarch for dervar seftwane in this locations

| [ Include sublolders I

# Le|me pick from a list of device drivers on my computer
Thl et e e el Jth tha device, and sll diiver
sef|

vare in the same category & the device,

Click

Heet Caneel

Select

When the "Browse For Folder" dialog appears, select the "Driver" folder in the
support software installation disc and click the [OK] button.

When you use the driver software for the USB cable that has been copied into the support

@ software installation folder to install the driver software, select the support software installation
folder and click the [OK] button.

For details about support software installation folders, see "2.1 USB cable applicable support
software".
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I "Browse For Folder" dialog box

Browse For Folder ﬂ

Select the folder that containg drivers for your hardware,

» I] Documents A

» | Downloads

> Music

> & Pictures

> @ Videos

» e Local Disk (C)

a1 Driver] Select "Driver
—;"&;Munmmlﬂ_vu
. FTClean
Pl WinkP-Vista-7-8.1

Click

Folder: Driver

| Click [Next] in the "Update Driver Software" window.

step? Finish installing the driver.

The message, "Windows has successfully updated your driver software", appears.
Click the [Close] button to close the dialog box.

When the control side uses the Dsub connector, close "KBG-M538F USB Serial Port
(COM O) Properties” . When the controller side uses the round type connector,
close "KCA-M538F USB Serial Port (COM O ) Properties”.

Close the windows that are currently open, such as "Device Manager" window.
When you have installed the driver software for the USB cable from the support
software installation disc, eject the support software installation disc from the
CD-ROM drive.
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Checking the COM port

After installing the driver software, check the COM port number assigned to the

USB serial port.

step T Start "System Properties".
1. Double-click [PC] on the desktop or Start menu.

2. Click [Computer] on the menu.
3. Click [System Properties].

I System Properties

G This PC - olEl
Olck— == "
T ThER Ve | SeachThaec 5
- [ e |
i Favortes n .
B Oestncp L 5._ [ 5en seeaee ][——Click. )
8 Downiesds 4 dre Tazation Fanel M
L Recent places \porbem ‘
CLC System - olEN
ThaPC
" WO | o o ) CootrstPand b System and Secuty + System & | Sesch Control Panel )
i Desticp B Downisads
I Documents ]
5L Recent place.
i Downloads. o View basic information about your computer
:M 188 This PC & Deicr Mansges Windons edtin
g C T s =
Ruwoae | ooy | § e © Bt Copren o mm Vindows10
O ORW DD e L st & e ke o Wi
I Pictures System
G Network B e Procevsen InkellF] Cor{TM)Z Due CPU  EB400 @ 300GH: 3.00 GHe
B Local Dk (€ Inetalled memory (RAM): 400 68 (1.2 68 weable)
6 DyD R D Syatem type 325 Operating Symem, w44-baed precesser
- P and Touch: Ho Pen ex Touch Ingr 1 available for this Deglay
Hetwork
c donnain, ik
Computer name: Robattng & Change settings
Full coenputer ama: Febeting
Computer descripticn:
Windaws scthaticn
d. ead Software License Terms
Preduct ID: CO23-60003-4E750- ARIER Activins Windowet
e
L

See also
Action Center
Windows Update

Q When using Windows 10, [PC] is presented as [Computer].
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48

step2 Check the COM port number for the USB serial port.
1. Click [Device Manager].

2. When the control side uses the Dsub connector, "KBG-M538F USB Serial Port
(COM 0O)"is displayed under "Ports (COM & LPT)". When the controller side uses
the round type connector, "KCA-M538F USB Serial Port (COM O )" is displayed.
Check the COM port number.

Example)

I Checking the COM port number
Example: For KBG-M538F USB Serial Port

System

G} © T 18 s ContrelPanel + System nd Secuity  System

Cantiol Pasel Home

View basic information about your computer

KBG-M538F USB Serial Port (COM3) — COM port number is 3.
KCA-M538F USB Serial Port (COM3) = COM port number is 3.

Click ——[8 oomete | e st
& Fameote smngs wind Device Manager - o
& Syttem protection cx
% Advanced ystem settings | Lo o M
@@ C|Hm & 35S
Pre<i | 4 &8 Robetng
fard o M Computer
I g Dlisk drives
:’:: o B, Display adaprers
+ oif OVD/CO-ROM deives
Comgai b el Floppy drive controllens
Cam 1 Dt Human Interface Devices
cial I cg IDE ATAJATAPI controllers
el b = Keyboards
o P4 Mice and other peinting devices
W » I Maniers
1 & Metwork adapters
o TS D COM &1 BT
Wind

Action Centar
\Windaws Update

. L Software devices
% Sound, vides and ga|ne contrallers

+ & Storage controllers
o (M System devices
- @ Uriversal Serial Bus (|smtretiers

COM port number

stepd Close the "Device Manager" window.

| Click the button to close the "Device Manager" window.
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3.1 Windows 2000/XP

3. Uninstalling the driver software

3.1 Windows 2000/XP

When the driver software installation failed or was interrupted, it should be

uninstalled.
After uninstalling the driver software, reinstall it from the beginning.

step T Start the FTDI Clean Utility.
Start Windows and insert the support software installation disc into the CD-ROM

drive of your PC.
Open "My Computer" — "CD-ROM" — "FTClean". Then double-click "FTClean.exe" in
the "FTClean" folder. The "FTDI Clean Utility" will start.

| FTDIClean utility

+F FTDI Clean Utility ¥1.0

@ The setup program might appear after inserting the CD-ROM. In this case, click the [Exit]
TIP  button to end the program.

step Execute uninstallation.

1. From the "VID (Hex)" drop-down list, select "Other".
2. Enter "OA5D" from the keyboard and click the [Clean System] button.

I Select "Other" and enter "0A5D"

+F FTDI Clean Utility ¥1.0

WID [Hexl

Select "Other“—-||mh-r :I-| |m50 | Clean System |
it

FID [Hex) B |

Status: Ready

Enter "0A5D"
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stepd Check that the USB cable is disconnected.

When "Information" appears, check that the USB cable is removed from the PC and
click the [OK] button.

step@ Check for uninstallation.
When the confirmation dialog box appears, click the [Yes] button.
Another confirmation dialog box then appears. Click the [No] button.

If the following dialog box appears during uninstallation, click the [Continue]
button.

When uninstallation is complete, the right-hand button changes to the [Finish]
button, so click it.

I Confirmation dialog box

x|
If your USE device iz connected, please unplug it now...
Press Continue to uninstall the drivers, or Cancel to quit.
[ | =3
Click l
x|

Uninstalling VID_0ASDEPID_

Deleting registiy entiies...
Deleting files...

Uninstall complete. press Finish to exit.

Cortinue | |

When uninstallation is complete this button changes to [Finish], so click it.

step® EXit the uninstallation utility.

When uninstallation is complete, the "FTDI Clean Utility" dialog box appears again.

Check that the message "Status: System clean completed" is displayed and then
click the [Exit] button.

| FTDI Clean utility

[ F1DI Clean Utility V1.0

| Status: System clean completed |

1. Check the status 2. Click
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3.2 Windows Vista

When the driver software installation failed or was interrupted, it should be
uninstalled.
After uninstalling the driver software, reinstall it from the beginning.

step T Display the Device Manager.
Plug this product (USB cable) into the USB port.
Click on "Computer", select "System Properties", and click "Device Manager" to
open it.

step2 Remove the serial port.
When the control side uses the Dsub connector, right-click "KBG-M538F USB Serial
Port (COM O)" under "Ports (COM & LPT)". When the controller side uses the round
type dedicated connector, right-click "KCA-M538F USB Serial Port (COM O )".
Select "Uninstall' from the right-click menu.

I Removing USB serial port
Example: For KBG-M538F USB Serial Port

i..le Acticn  View Help
= m| 0|8 ml e E%xS

& E Batteries
w48 Computer
) ( Disk drives
- % Display adapters
4 DVD/CD-ROM drives
- Floppy disk drives
# i Floppy drive contrellers
U Human Interface Devices
-G IDE ATASATAP controllers
= Keyboards
@ F4 Mice and other pointing devices
(- I& Monitors £
- [Jp Cther devices
= Y7 Ports (COM & LPT)
Y7 Communications Port (COML)

Y Communicatinne Dart (OO
Right-click 4 PSR
7 PrnterPor (LPTL) | T <river Software..,
o] n Processers Disable
45 Storage controllers Uninstall
w18 System devices
- § Universal Serial Bus contd Scail for hardware changes
Prajserties
Click

3. Uninstalling the driver software | 55



3.2 Windows Vista

stepd Uninstall the driver software.
When the "Confirm Device Uninstall" dialog box appears, select the "Delete the
driver software for this device" check box and click [OK].

I "Confirm Device Uninstall" dialog box
Example: For KBG-M538F USB Serial Port

KBG-M538F USB Serial Port (COM3)

Waming: You are about to uninstall this device from your system.

Select [V]iDelete the driver software for this device |

o) Cow)

Click

stp@ Delete the "Universal Serial Bus controller".
Right-click on "M538F USB High Speed Serial Converter" displayed under the
"Universal Serial Bus controllers" group, and select "Uninstall" from the right-click
menu.

I Deleting the "Universal Serial Bus controller”

File Action View Help.
om0 Hm| & ExS |

) e Floppy disk drives =

# &8 Floppy drive controllers

@l 05 Human Interface Devices

Lo IDE ATA/ATAPI contrellers

B Keyboards

@ Mice and cther peinting devices

&I Monitors

&-[p Other devices

@ T Ports (COM & LPT)

- B Processors

1} €3 Storage controllers

) (% System devices

- § Universal Serial Bus controllers

§ Generic USE Hub
B Tebal/ B RIT1ARER DT b LISR Linivaresl Hest Controller

Right-click M528F USE High Speed
§ Standard Enhanced PC 2
i 158 Composite Device Disable

i

=Dolrer Software...

¥ USB Root Hub | Uninstall
USB Root Hub
’ i Scail for hardware changes
Uninstalls the driver for the selected de Prohartias
Click
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stepD Uninstall the driver software.
When the "Confirm Device Uninstall" dialog box appears, select the "Delete the
driver software for this device" check box and click [OK].
After uninstalling, click the button close the Device Manger.

I "Confirm Device Uninstall" dialog box

3]

‘ M538F LUSB High Speed Seral Converter
=4

Waming: You are about to uninstall this device from your system.

Select [@iDelete the driver software for this device i
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3.3 Windows 7

When the driver software installation failed or was interrupted, it should be
uninstalled.
After uninstalling the driver software, reinstall it from the beginning.

step T Display the Device Manager.
Plug this product (USB cable) into the USB port.
Click on "Computer", select "System Properties", and click "Device Manager" to open it.

step2 Remove the serial port.
When the control side uses the Dsub connector, right-click "KBG-M538F USB Serial
Port (COM O)" under "Ports (COM & LPT)". When the controller side uses the round
type dedicated connector, right-click "KCA-M538F USB Serial Port (COM O )"
Select "Uninstall" from the right-click menu.

I Removing USB serial port

& Device Manager l=lE
File Action  View Help
o || E]H | e i e b
g IDE ATAJATAP] controllers &
1= Keybeards
- Mice and other peinting devices
+ W& Monitors
b BF Network adapters
2§ Ponts (COM & LPT)
T Communications Port (COML)
1Y Communications Bort (COMI

Right-click

% Sound, video and garme contrellers
o €3 Storage controllers
b ’! System devices Sea
4§ Universal Serial Bus controllers
§ Generic US8 Hub | Pre
¥ Intel(R) E23T1AB/EB PCl to USB Universal
§ MS38F USE High Speed Serial Canverter
# Standard Enhanced PClto USB Host Cont|oller
§ V38 Compesite Device
§ USB Composite Device
# USE Root Hub
§ USB Root Hub e

the driver fior

Click

s,ep3 Uninstall the driver software.

When the "Confirm Device Uninstall" dialog box appears, select the "Delete the
driver software for this device" check box and click [OK].
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I "Confirm Device Uninstall" dialog box

-
Confirm Device Uninstall ﬁ

KBG-M538F USB Serial Port (COM3)
-

Waming: You are about to uninstall this device from your system.

Select [¥] Delete the driver software forthis device. |

[[_ok J[[ cancel ]

Click
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stepd¥ Delete the "Universal Serial Bus controller".
Right-click on "M538F USB High Speed Serial Converter" displayed under the
"Universal Serial Bus controllers" group, and select "Uninstall” from the right-click
menu.

I Deleting the "Universal Serial Bus controller”

& Device Manager [ [ )
File Action View Help
L L AloliEiN 7 Hod RN & X
1 U5 Human Interface Devices -
1 o IDE ATA/ATAPI contrellers
1 = Keyboards
- # Mice and cther pointing devices
IR Monitors
v ¥ MNetwork adapters
T Ports (COM & LPT) =
¥ Communicaticns Port (COMI)
¥ Communications Port (COM2)
TF Printes Port (LPT1)
B Precessors
1% Sound, video and game controllers

43 Storage controllers

M System devices

4§ Universal Serial Bus controllers. K
§ Generic USB Hub
W Intal(®) 87371 AR/ER BC1to USA Univarcal Host Controller

Right-click (S Hioh Spend St .| e
(T TG PLITO U5
¥ USBC Devi Disable
§ USE Compesite Device | Uninstall |
§ USE Root Hub
§ USB Root Hub Sca| for hardware changes =
Uninstalls the driver for the selected device. Profserties
Click

step® Uninstall the driver software.
When the "Confirm Device Uninstall" dialog box appears, select the "Delete the
driver software for this device" check box and click [OK].
After uninstalling, click the button to close the Device Manager.

I "Confirm Device Uninstall" dialog box

i [
Confirm Device Uninstall

M538F USB High Speed Serial Converter

Waming: You are about to uninstall this device from your system.

Select !Dele!zeihe driver software for this device. I

Lok J[[ concel ]

Click
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3.4 Windows 8/Windows 8.1

If it is interrupted or failed to install the driver software, uninstall it.

After the driver software has been uninstalled, install the driver software again.
The following describes how to uninstall the driver by using operations with
Windows 8.1 as an example.

step T Display the "Device Manager" window.
Plug this product into the USB port of your PC.

Double-click [PC] on the desktop or Start menu.
Click [Computer] - [System properties] from the menu, and start "Device Manager".

"Device Manager" window

mIGE. X This PC - olEl
M= ]—— Click o
T . ThisPC o+ W@ Search ThisPC B '
3 = A [ [T p—
=50 5% 2 mEmm o :
Ml Det Propertien Cpen frmame  Acornd Map nefwork Add a nebwork  Open Contr
B Cow mesas drves Taestion Panel i Mansoc
L Reee
i Favories + Folders (6)
1 This P I Debrep ~ ~ L
= Dot B Oowle o1 System - olEN
¥ Doar W Recent| . —
B Dow € = T 18 s ContredPanel + System and Securty » System w @ SesrchControl Fantl »
B oMo 1 ThePC = :
Bowy  RDosy Crelbmite | g Device Manager =F 0
B e ] Docum | g [Devce Mansger
S 3o ST fden Yo tp
B g | @ rmmpiedor g |0 Hm & B %S
@ Netwo B visees & Advan|ed system settings R
f:::;: 4 3 RobotEng
» (% Computer
By et b g Disk drives
» W, Display adapters
b iy DVD/CD-ROM drives
» e Floppy drive controllers
» @ Human Interface Devices
b Lg IDE ATA/ATAPI controllers
» &= Keyboards
» ﬁ Mice and other pointing devices
doiid v g Meniters
o M¥ Network adapters
4 |J5) Other devices
Lo ) KBG-M538F-000
5 =8 Print queues
Click —_— » B Processors
e b [ Software devices
Windows Update » % Sound, video and game controllers
» <& Storage controllers
» (M System devices
» @ Universal Serial Bus controllers
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step2 Delete the USB serial port.

When the control side uses the Dsub connector, right-click "KBG-M538F USB Serial
Port (COM O )" under "Ports (COM & LPT)". When the controller side uses the round
type dedicated connector, right-click "KCA-M538F USB Serial Port (COM O )".
Select "Uninstall" from the right-click menu.

Deleting USB serial port
Example: For KBG-M538F USB Serial Port

& Device Manager - B n
File Action View Help
s |m D Hm & ERSE
4 ;& RobotEng -
» (% Computer
o g Disk drives
o B Display adapters
o eli DVD/CD-ROM drives
o @ Floppy drive controllers
o U5 Human Interface Devices
v g IDE ATASATAPI controllers

v = Keyboards
5 I Mice and other pointing devices
» BE Monitors
o &¥ Network adapters
4 ;’_'ﬂ L K L n’r‘\
Right-click 157 KBG-MS38F USE Seral Port (COM3) |
I— 1
b i T quees Update Driver Software...
P Pmceswl;wi Disable
o [ Software devices [ —rr T
5 % Sound, video and game c | Uninsat lI
o < Storage controllers Scan for hardw |re changes
v (M System devices
4 § Universal Serial Bus controllers Froperties
@ Intel(R) ICHS Family USB Universal Host Controller - 2954 v

Uninstalls the driver for the selected device.

Click

stepd Uninstall the driver software.

When the "Confirm Device Uninstall" dialog box appears, select the "Delete the
driver software for this device" check box and click [OK].

I "Confirm Device Uninstall" dialog box

Confirm Device Uninstall

KBG-M538F USB Serial Port (COM3)

-

Waming: You are about to uninstall this device from your system.
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step¥ Delete the "Universal Serial Bus controller".
Right-click on "M538F USB High Speed Serial Converter" displayed under the
"Universal Serial Bus controllers" group, and select "Uninstall” from the right-click
menu.

I Deleting the "Universal Serial Bus controller”

F- Device Manager i & “
File Action View Help
e |m| @ Hm| S| E %S

» I Mice and cther pointing devices ~

I Meniters

3 ? Metwork adapters

» T Ports (COM 8.LPT)

© b Print queues

[ Processors

b [ Software devices

& Sound, video and game controllers

I+ € Storage controllers

|+ (M System devices

4§ Universal Serial Bus controllers
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step® Uninstall the driver software.
When the "Confirm Device Uninstall" dialog box appears, select the "Delete the
driver software for this device" check box and click [OK].
After uninstalling, click the button to close the Device Manager.

I "Confirm Device Uninstall" dialog box
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3.4 Windows 10

3.4 Windows 10

If it is interrupted or failed to install the driver software, uninstall it.
After the driver software has been uninstalled, install the driver software again.

step T Display the "Device Manager" window.
Plug this product into the USB port of your PC.

Double-click [PC] on the desktop or Start menu.
Click [Computer] - [System properties] from the menu, and start "Device Manager".

"Device Manager" window
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3.4 Windows 10

step2 Delete the USB serial port.
When the control side uses the Dsub connector, right-click "KBG-M538F USB Serial
Port (COM O )" under "Ports (COM & LPT)". When the controller side uses the round

type dedicated connector, right-click "KCA-M538F USB Serial Port (COM O )".
Select "Uninstall" from the right-click menu.

Deleting USB serial port
Example: For KBG-M538F USB Serial Port
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Uninstalls the driver for the selected device.

Click

stepd Uninstall the driver software.

When the "Confirm Device Uninstall" dialog box appears, select the "Delete the
driver software for this device" check box and click [OK].

I "Confirm Device Uninstall" dialog box

Confirm Device Uninstall

KBG-M538F USB Serial Port (COM2)
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Waming: You are about to uninstall this device from your system.

Click
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3.4 Windows 10

stepd¥ Delete the "Universal Serial Bus controller".
Right-click on "M538F USB High Speed Serial Converter" displayed under the
"Universal Serial Bus controllers" group, and select "Uninstall” from the right-click
menu.

I Deleting the "Universal Serial Bus controller"
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Uninstalls the driver for the selected device. |;[ Uninstall ]

| Scan for hardw|ire changes
Properties

Click

step® Uninstall the driver software.
When the "Confirm Device Uninstall" dialog box appears, select the "Delete the
driver software for this device" check box and click [OK].
After uninstalling, click the button to close the Device Manager.

I "Confirm Device Uninstall" dialog box

Confirm Device Uninstall

M538F USB High Speed Serial Converter

Waming: You are about to uninstall this device from your system.
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