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1.1 KBG-M538F USB Serial Port (Dsub connector)

1. USB cable specifications and part names

- This USB cable is a dedicated cable solely for connecting the controller to the PC.
Do not connect this cable to other equipment since it may cause breakdowns in the
PC and other connected equipment.

- Make sure each connector is facing correctly and insert it straight inwards.

- Make sure the metal parts of the connector do not come in contact with the external
power supply terminals, etc.

- Make sure there are no metallic objects such as wire making connect between the
connector pins. These might cause heat, fire, or damage.

- Do not disassemble, modify or make a direct solder connection since this might
cause heat, fire, or damage.

Q - Do not let water or moisture get on the unit. Do not touch the connector with moist
hands since this might cause electrical shocks.

WARNING . Do not apply strong impacts to the unit since this might cause breakdowns.
- When inserting or removing the connector, grip the connector body. Do not pull on
the cable since this might cause wire breakage or connection defects.
- If the cable becomes worn or damaged then promptly stop using it and ask your
distributor for repair.

- Do not place heavy items on the cable, forcefully bend or pull on the cable since this
might cause fires or breakdowns.

- Never connect to any equipment other than the specified model since this might
damage the internal IC.

- If you notice smoke or a strange odor then remove the cable, stop using the equipment,
and ask your distributor for repair.

1.1 KBG-M538F USB Serial Port (Dsub connector)

| usBcable
Example: Controller is RCX340.
Communication connector (COM)

@
I-:
[©) T )
n " o )
Controller Grasp the connector when inserting J

PC (personal computer)

DSub connector
(9-pin male) Converter USB connector
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1.1 KBG-M538F USB Serial Port (Dsub connector)

2

Specifications

Support OS *

Windows 2000 / XP / Vista (32bit/64bit) / 7 (32bit/64bit) /
Windows 8 (32bit/64bit) / Windows 8.1 (32bit/64bit) /
Windows 10 (32bit/64bit)

USB interface

USB specification Rev 2.0, Full Speed compliant

Connector UsB USB Type A
Serial Dsub connector (9-pin male)
Power Bus power (supplied from USB host controller or hub)
Voltage 5V DC
Current consumption (Max.) 50mA
Ambient operating temperature 0 to 40°C
Ambient storage temperature -20 to 60°C

Ambient operating humidity

35 to 85% RH, no condensation

Ambient storage humidity

10 to 85% RH, no condensation

Cable length

Overall length 5m

Support controller

SR1/LCC140/RCX221 / RCX222 /| RCX240 / RCX240S /
RCX340 / RCX340XE

* These OSs (operating systems) are applicable to the USB cable driver software.

*Download and install the latest driver software from our website;

https://global.yamaha-motor.com/business/robot/download/index.html#USBDriver

+ For details about OS applicable to each support software, refer to the support software manual.

I Dimensional outlines

To PC

D ° L
g @ﬂgﬂ]::ﬁ §
250 ‘ 82 ‘ 4600 33.8

Converter section To controller

(Units: mm)

| 1. USB cable specifications and part names




1.2 KCA-M538F USB Serial Port (Round type connector)

1.2 KCA-M538F USB Serial Port (Round type connector)

I USB cable
Example: Controller is TS-X.

Communication connector 1 (COM1)

Press the cable's
connector straight into
the COM1 connector
after aligning its arrow
mark with the COM1
connector's triangular
mark (on left side, as
viewed when facing the
/ unit).

Grasp the connector when inserting

Controller

PC (Personal computer)

Round connector
Converter USB connector

(8-pin male)

- Dm——s—1]
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1.2 KCA-M538F USB Serial Port (Round type connector)

4

Specifications

Support OS *

Windows 2000 / XP / Vista (32bit/64bit) / 7 (32bit/64bit) /

Windows 8 (32bit/64bit) / Windows 8.1 (32bit/64bit)

USB interface

USB specification Rev 2.0, Full Speed compliant

Connector UusB USB Type A
Serial Dedicated round connector (8-pin male)
Power Bus power (supplied from USB host controller or hub)
Voltage 5V DC
Current consumption (Max.) 50mA
Ambient operating temperature 0 to 40°C
Ambient storage temperature -20 to 60°C

Ambient operating humidity

35 to 85% RH, no condensation

Ambient storage humidity

10 to 85% RH, no condensation

Cable length

Overall length 5m

Support controller

S-X/[/TS-P/TS-S/TS-82/ TS-SD

* These OSs (operating systems) are applicable to the USB cable driver software.

*Download and install the latest driver software from our website;

https://global.yamaha-motor.com/business/robot/download/index.htmI#USBDriver

* For details about OS applicable to each support software, refer to the support software manual.

I Dimensional outlines

To PC

250

Converter section

To controller

82 4600

(Units: mm)
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2.1 USB cable applicable support software

2. Driver software setup

This section describes how to set up the USB cable for your PC.

To use the USB cable, always install the driver software that came with the USB cable.
The driver software is dedicated for Windows 10/8/8.1/7/Vista/XP/2000. Installing

caution the driver software in a PC running on other OS might cause serious problems
with the USB driver or Windows OS.

See the relevant page in this manual according to Windows version you are using.

Windows 2000 (See 2.2, "Windows 2000")

Windows XP (See 2.3, "Windows XP")

Windows Vista (See 2.4, "Windows Vista")

Windows 7 (See 2.5, "Windows 7")

Windows 8 / Windows 8.1 (See 2.6, "Windows 8 / Windows 8.1")
Windows 10 (See 2.7, "Windows 10")

2.1 USB cable applicable support software

The USB cable is applicable to the support software shown below.
- POPCOM+
+ TS-Manager
* VIP+
+ RCX-Studio
+ RCX-Studio Pro

The driver software for the USB cable is contained in the support software
installation disc.

Additionally, you can also use the driver software for the USB cable that has been
copied into the support software installation folder to install the driver software.

The following shows the default support software installation folders.

[Windows 2000 / XP / Vista (32-bit version) / 7 (32-bit version) / 8 (32-bit version) /
8.1 (32-bit version) / 10 (32-bit version)]

C:¥Program Files¥Yamaha Motor¥<Support software name>

[Windows Vista (64-bit version) / 7 (64-bit version) / 8 (64-bit version) / 8.1 (64-bit

version) / 10 (64-bit version)]
C:¥Program Files(x86)¥Yamaha Motor¥<Support software name>
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2.2 Windows 2000

2.2 Windows 2000

Installing the driver
First install the USB cable driver software.

@ When installing the driver software for the USB cable from the support software installation
NoTE folder, start the work from Step 2 after Windows has started.

step T Start Windows and insert the support software installation disc into the
CD-ROM drive of your PC.
| If the setup program appears, click the [Exit] button to end the program.

step2 Plug the USB cable into the USB port of your PC.

The "Found New Hardware Wizard" dialog box appears. Click the [Next] button to
continue.

I "Found New Hardware Wizard" start screen

Found New Hardware Wizard

Welcome to the Found New
' Hardware Wizard

This wizard helps pou install a device driver for a
hardwarz device,

To continue, click Mext.
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2.2 Windows 2000

stepd Select the method for installing the driver software.
When the "Install Hardware Device Drivers" dialog box appears, select "Search for
a suitable driver for my device (recommended)" and click [Next] to continue.

I "Install Hardware Device Drivers" dialog box

Example: For KBG-M538F USB Serial Port

Install Hardware Device Drivers
A& device diiver is a software program that enables a hardware device to work with
an operaling system.

This wizard wil complete the installation for this device:

@ KBG-MS38F-000

A& device diiver is a software program that makes a hardware device work. Windows
needs driver files for your new device. Ta locate diver files and complete the
installation click Next.
‘what do you want the wizard to do?
—ﬁa&chfaauid:hdhuiuwdwbe[lmmwﬂad] |
f" %meiaofdnkrmdivmfuﬁsdwiuwhul can choose a specific
iver

< Back

Select

@ When plugging the KCA-M538F USB Serial Port into the USB port of your PC, "KCA-
NOTE M538F-000" is shown.

step@ Specify the location of the driver file.
When the "Locate Driver Files" dialog box appears, select "CD-ROM drives" and
click [Next] to continue.

I Search for driver file
Example: For KBG-M538F USB Serial Port

Locate Driver Files
‘Where do you want Windows to search for driver files?

Search for diiver files for the following hardware device:

@ KBG-MS36F-000

The wizard searches for suitable diivers in its driver database on your computer and in
any of the following optional search locations that you specify.
Tthmdecklefywaeseac}mgmaﬂupp;dﬁtaCD-HDMm
inseit the floppy disk or CD before clicking Next.
Optional search locations:

I Floooy disk drives

v CD-ROM dives

rﬁpwiyabnahon

<t [[Hon ] oo |

Select Click
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2.2 Windows 2000

* When plugging the KCA-M538F USB Serial Port into the USB port of your PC, "KCA-
M538F-000" is shown.

* When you use the driver software for the USB cable that has been copied into the support
software installation folder to install the driver software, select [Specify a location] and click

@ the [Next] button.

NOTE  Click the [Browse**] button in the "Found New Hardware Wizard" window, specify [Driver]-
[WinXP-Vista-7-8.1] folder contained in the support software installation folder, and then
click [OK].

For details about support software installation folders, see "2.1 USB cable applicable
support software".

step® Window searches for the driver file.
| When the driver file is found, click [Next] to continue.

step® Finish the driver installation.
When the dialog box appears indicating the driver software has been successfully
installed, click the [Finish] button.

I Dialog box indicating the driver has been installed

Found New Hardware Wizard

Completing the Found New
Hardware Wizard

_\> MS538F USB High Speed Serial Converter

S

Windows has finished installing the software for this device.

To close this wizard, click Finish,

step# INstall the USB serial port.

The "Found New Hardware Wizard" dialog box appears again.
Click the [Next] button.
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2.2 Windows 2000

step@ Select the method for installing the driver software.
The "Install Hardware Device Drivers" dialog box appears again. Select "Search for
a suitable driver for my device (recommended)" and click [Next] to continue.

I "Install Hardware Device Drivers" dialog box

Found New Hardware Wizard

Install Hardware Device Drivers 7'- e
A device diiver is a software program that enables a hardware device to work with [y -;?
an operating spstem. ~3

This wizard will complete the installation for this device:

@ USB Serial Port

A device diver is a software program that makes a hardware device work. 'Windows
needs driver files for your new device. To locate driver files and complete the
installation click Next.

Wwhat do you want the wizard to do?
(& Search for a suilable diiver for my device (1

o Display a list of the known drivers for this device so that | can choose a specific

O oo
I
Select Click

sten9 Specify the location of the driver file.
The "Locate Driver Files" dialog box appears again. Select "CD-ROM drives" and
click [Next] to continue.

I Search for driver file

Found New Hardware Wizard

Locate Driver Files
‘Where do you want Windows to search for diiver files?

Search for diiver files for the following hardware device:

@ USB Serial Port

The wizard searches for suitable diivers in its driver database on your computer and in
any of the following optional search locations that you specify.
To start the search, click Mext. If you are searching on a floppy disk or CD-ROM drive,
inseit the floppy disk or CD before clicking Next.
Dptional search locations:

I” Floppy disk drives

v CD-ROM diives

e [T o |

Select Click
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2.2 Windows 2000

When you use the driver software for the USB cable that has been copied into the support
software installation folder to install the driver software, select [Specify a location] and click

the [Next] button.
@ Click the [Browse**] button in the "Found New Hardware Wizard" window, specify [Driver]-
NOTE [WinXP-Vista-7-8.1] folder contained in the support software installation folder, and then click
[OK].

For details about support software installation folders, see "2.1 USB cable applicable support
software".

step 1O Windows searches for the driver file.
| When the driver file is found, click [Next] to continue.

step T T Finish the driver installation.

The "Completing the Found New Hardware Wizard" window appears. Remove the

support software installation disc from the CD-ROM drive and click the [Finish]
button.
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2.2 Windows 2000

Checking the COM port
After installing the driver software, check the COM port number assigned to the
USB serial port.

step T Start "System Properties".
From the Start menu, select "Settings" and click "Control Panel".
Double-click the "Systems" icon to open the "System Properties" screen.

I "Control Panel" and "System Properties”

B3 Control Panel
| Fle Edt view Favortes Tools Help -
| moack - = - 3| @search ChFoiders (Bristory | B B2 X | >
Jndclmssr@cmwanel ;I

= 5 @
Double-click = S LF -
System %‘E Y tem Properties i ﬂﬁt

General | Network Identiication | Hardware | User Profiles | Advanced|

& .

Fax Folder Of .M' ; 5000

§ 5.00.2195
c(’:) H& ‘ Gervics Pack 4
Mause Power O | Registered to:

a2 =

Scanners and  Sched.

Cameras Task Computer:
[tel{F) Pentium
{R) 4 CPU 3.60GHz
o oo AT/AT COMPATIBLE
1571296 KB RAM

[ok | comcel | oy
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2.2 Windows 2000

step2 Check the COM port number for the USB serial port.

Select the [Hardware] tab and then click "Device Manager".

When the control side uses the Dsub connector, "KBG-M538F USB Serial Port (COM
O )" is displayed under "Ports (COM & LPT)". When the controller side uses the
round type dedicated connector, '"KCA-M538F USB Serial Port (COM O )" is
displayed. Check the COM port number.

Example)

KBG-M538F USB Serial Port (COM3) — COM port number is 3.
KCA-M538F USB Serial Port (COM3) = COM port number is 3.

I Checking the COM port number
Example: For KBG-M538F USB Serial Port

=1ol x|
Flle  Action View Help
«- @& 2aA
E!--g, Batteries |
iy Computer
[#]-4e» Disk drives

- Display adapters
(412, DVD/CD-ROM drives
[#i=) Floppy disk controllers
-4 Floppy disk drives
[+-{28 Human Interface Devices
# IDE ATAJATAPI controlers
(-4 Keyboards
[#1-7") Mice and other pointing devices
[+ H® Network adapters
= Ports (COM&LPT)
- Communications Port (COMI)
¥ Communications Port (COM2)
_| - KBG-MS36F USE Serial Port (COM3) |
T Printer Port (LFT1)
[+ %88 Processors
EI--g— 551 and RAID controllers
[+-¥). Sound, video and game controllers
- I System devices
=+ Universal Serial Bus controllers

(KN}

COM port number

stepd Close the Device Manager.
‘ Click the 'l(_l button to close the Device Manager.
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2.3 Windows XP

2.3 Windows XP

Installing the driver
First install the USB cable driver software.

@ When installing the driver software for the USB cable from the support software installation
NoTE folder, start the work from Step 2 after Windows has started.

step T Start Windows and insert the support software installation disc into the

CD-ROM drive of your PC.
‘ If the setup program appears, click the [Exit] button to end the program.

step2 Plug the USB cable into the USB port of your PC.
The "Found New Hardware Wizard" dialog box appears. Select "Install the software
automatically [Recommended]" and click the [Next] button.

@ When installing the driver, another screen might appear asking whether to access the
TIP  Window Update Web site. Select "No, not this time" when asked.
I "Found New Hardware Wizard" dialog box
Example: For KBG-M538F USB Serial Port

Found New Hardware Wizard

This wizard helps you install software for:

KBG-M538F-000

{'J If your hardware came with an installation CD
<& or floppy disk, insert it now.

What do you want the wizard to do?

—| & Unstall the software automatically {Recommended] |
€ Install from a list or specific location [Advanced)

Click Mest to continue.

< Back I Mest » I Cancel

Select Click
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2.3 Windows XP

* When plugging the KCA-M538F USB Serial Port into the USB port of your PC, "KCA-
M538F-000" is shown.

* When you use the driver software for the USB cable that has been copied into the support
software installation folder to install the driver software, select [Install from a list or specific

@ location (Advanced)] and click the [Next] button.

NOTE In the window for search and installation options, select “Search for the best driver in these
locations” , specify [Driver] - [WinXP-Vista-7-8.1] folder in the support software installation
folder, and click [Next].

For details about support software installation folders, see "2.1 USB cable applicable
support software".

stepd Install the driver software.

When the "Hardware Installation" dialog box appears, click [Continue Anyway] to
continue the installation.

The message appears stating "The software you are installing for this hardware has not
[D passed Windows Logo testing to verify its compatibility with---. Continuing your installation of
TIP  this software may impair or destabilize the correct operation of your system---.". But this will
not affect the PC, so click [Continue Anyway].

I "Hardware Installation” dialog box

Hardware Installation

!: The software you are installing for this hardware:
M538F LSB High Speed Serial Converter

has not passed Windows Logo testing to verify its compatibility
with Windows XP. (Tell me why this testing is important.]

Continuing your installation of this software may impair
or destabilize the correct operation of your system
either immediately or in the future. Microsoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

Click
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2.3 Windows XP

step Finish the driver installation.
When the dialog box appears indicating the wizard has finished installing the
software, click the [Finish] button.

I Dialog box indicating the driver software has been installed

Found New Hardware Wizard

. Completing the Found New
Hardware Wizard
The wizard has finished instaling the software for:

E M533F USE High Speed Senal Converter

Click. Finish to close the wizard.

stepd INstall the USB serial port.
The "Found New Hardware Wizard" dialog box appears. Select "Install the software
automatically [Recommended]" and click the [Next] button.

@ When installing the driver, another screen might appear asking whether to access the
TIP  Window Update Web site. Select "No, not this time" when asked.
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2.3 Windows XP

I "Found New Hardware Wizard" dialog box

Found New Hardware Wizard

This wizard helps you install software for:
USE Serial Port

’:‘J If your hardware came with an installation CD
. or floppy disk, inzert it now.

What do you want the wizard to do?

—|'5' Install the software automatically [Recommended] |
€ Install from a list or specific location [Advanced)

Click Mest to conlinue.

< Back I Mest > I Cancel

Select Click

When you use the driver software for the USB cable that has been copied into the support
software installation folder to install the driver software, select [Install from a list or specific
location (Advanced)] and click the [Next] button.
@ In the window for search and installation options, select “Search for the best driver in these
NOTE locations” , specify [Driver] - [WinXP-Vista-7-8.1] folder in the support software installation
folder, and click [Next].
For details about support software installation folders, see "2.1 USB cable applicable support
software".

step® Select the method for installing the driver software.
When the "Hardware Installation" dialog box appears, click [Continue Anyway] to
continue the installation.

The message appears stating "The software you are installing for this hardware has not
m passed Windows Logo testing to verify its compatibility with---. Continuing your installation of
TIP  this software may impair or destabilize the correct operation of your system---.". But this will
not affect the PC, so click [Continue Anyway].

step? Finish the driver installation.
The "Completing the Found New Hardware Wizard" window appears. Remove the
support software installation disc from the CD-ROM drive and click the [Finish]
button.
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2.3 Windows XP

Checking the COM port
After installing the driver software, check the COM port number assigned to the
USB serial port.

step T Start "System Properties".
From the Start menu, select and click "Control Panel".
Double-click the "Systems" icon to open the "System Properties" screen.

I "Control Panel" and "System Properties”

£ Control Panel : I nj f

File Edt View Favortes Tooks Help |.ﬂ'

Qe - © - F| Pt [roies |15 5 X 1
Double-click a‘, ﬁ :i;b Eﬁ % 'f)b

e | 20 T 21 x]
! SystemRestore | AutomaticUpdates | Remote
IL General | ComputerName |  Hardwasre |  Advanced
Accessibiity  Folde System:
Options Microsoft Windows XP
g\ ( : Home Edition
. Version 2002
Display g Ne Service Pack 2
) Registered to:
‘“i) L -
1 5 -
Mouse T . T
&
Intel(R) Pentium(F) M
Regionaland  T2% processor 2 00GHz
Language ... 2.00 GHz, 256 MB of RAM
Physical Addiess Extension
information about

[ ok | coce sy |
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2.3 Windows XP

step2 Check the COM port number for the USB serial port.

Select the [Hardware] tab and then click "Device Manager".

When the control side uses the Dsub connector, "KBG-M538F USB Serial Port (COM
O )" is displayed under "Ports (COM & LPT)". When the controller side uses the
round type dedicated connector, '"KCA-M538F USB Serial Port (COM O )" is
displayed. Check the COM port number.

Example)

KBG-M538F USB Serial Port (COM3) — COM port number is 3.
KCA-M538F USB Serial Port (COM3) = COM port number is 3.

I Checking the COM port number
Example: For KBG-M538F USB Serial Port
E, Device Manager ;Iglll
Eile Action Yiew Help
- @& 2 A

[+ 49 Batteries |
- ¢ Computer
[#]- g Disk drives
- Display adapters
[+, DVD/CD-ROM drives
[+ Floppy disk controllers
G- 4 Floppy disk drives
#-{&9 Human Interface Devices
[+ IDE ATA{ATAPI controllers
[#-“2» Keyboards
---";) Mice and other pointing devices
--' MNetwork adapters
= Ports (COM&LPT)
¥ Communications Part (COM1)
% Communications Port (COM2)
— . KBG-MS38F UISB Serial Port (COM3) |
P F‘I Printer Port {LPT1)
E 9 Processors
[+ €& 5CS1 and RAID controllers
0, Sound, video and game controllers
[+ %¢ System devices
[+-6g» Universal Serial Bus controllers

COM port number

stepd Close the Device Manager.
‘ Click the Ei button to close the Device Manager.
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2.4 Windows Vista

2.4 Windows Vista

Installing the driver
First install the USB cable driver software.

@ When installing the driver software for the USB cable from the support software installation
NOTE folder, start the work from Step 2 after Windows has started.

stepT Start Windows and insert the support software installation disc into the

CD-ROM drive of your PC.
| If the setup program appears, click the [Exit] button to end the program.

step Plug the USB cable into the USB port on your PC.
The "Found New Hardware" dialog box appears. Click "Locate and install driver
software (recommended)".

I "Found New Hardware Wizard" dialog box

Example: For KBG-M538F USB Serial Port
e
[+-] Found New Hardware :
Windows needs to install driver software for your
KBG-M538F-000

Click —— ® Locate and install driver software {recommended) |
Windows will guide you through the process of installing driver software
for your device.

2 Ask me again later
Windows will ask again the next time you plug in your device or log on.

© Don't show this message again for this device
Your device will not function until you install driver software.

@ When plugging the KCA-M538F USB Serial Port into the USB port of your PC, "KCA-
NOTE M538F-000" is shown.
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2.4 Windows Vista

stepd Windows locates the hardware.
| When the following dialog box appears, click [Next] to continue.

I New hardware is found

Example: For KBG-M538F USB Serial Port
rﬁ_@
Insert the disc that came with your KBG-M538F-000

I you have the disc thet camve with your device, insert it now. Windows will automatically
search the disc for driver software.

4 Idon't have the disc. Show me ather options.

* When plugging the KCA-M538F USB Serial Port into the USB port of your PC, "KCA-
M538F-000" is shown.
* When you use the driver software for the USB cable that has been copied into the support
software installation folder to install the driver software, select [| don't have the disc, Show
@ me other options.] and click the [Next] button.
NOTE Click [Browse my computer for driver software (advanced)].
Click the [Browse*--] button and select the support software installation folder. Check on
[Include subfolders], and then click the [Next] button.

For details about support software installation folders, see "2.1 USB cable applicable
support software".

20 | 2. Driver software setup



2.4 Windows Vista

step@ Install the driver software.
The "Window Security" dialog box appears. Click "Install this driver software" to

install the driver software.

I "Window Security" dialog

ws can't verify the publisher of this driver software

= Don't install this driver software
You should check your manufacturer's website for updated driver software
for your device.

Click —_l % Install this driver software anyway

Only install driver soft ined from your f 's website or
disc, Unsigned software from other sources may harm your computer or steal
information.

/V:.l See details

step® Finish the driver installation.
When the dialog box appears indicating the driver software has been successfully

installed, click the [Close] button.

I Dialog box indicating the driver software has been installed

O < e e s

The software for this device has been successfully installed
"Windows has finished installing the driver software for this device:

M535F USE High Speed Serial Converter

Click

2. Driver software setup | 21



2.4 Windows Vista

22

step® INstall the USB serial port.

| The "Found New Hardware" dialog box appears again. Click the [Next] button.

When you use the driver software for the USB cable that has been copied into the support
software installation folder to install the driver software, select [| don't have the disc, Show

Click [Browse my computer for driver software (advanced)].

@ me other options.] and click the [Next] button.

NoTE Click the [Browse* '] button and select the support software installation folder. Check on

[Include subfolders], and then click the [Next] button.
For details about support software installation folders, see "2.1 USB cable applicable support
software".

step# Install the driver software.

The "Window Security" dialog box appears again. Click "Install this driver software'
to continue.

I "Window Security" dialog box

Windows can't verify the publisher of this driver software

2 Don't install this driver software

‘You should check your manufacturer's website for updated driver software
for your device.

Click ——| < Install this driver software anyway

Only install driver software obtained from your manufacturer's website or
disc. Unsigned software from other sources may harm your computer or steal
information.

\(l See details

step®@ Finish the driver installation.

The "The software for this driver has been successfully installed" window will
appear. Remove the support software installation disc from the CD-ROM drive and
click the [Finish] button.

@ When you have used the driver software for the USB cable that has been copied into the
NOTE support software installation folder to install the driver software, click the [Close] button.
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2.4 Windows Vista

Checking the COM port

After installing the driver software, check the COM port number assigned to the
USB serial port.

step T Start "System Properties" — "Device Manager.
Click on "Computer", select "System Properties”, and click "Device Manager" to
open it.

I "Device Manager"

!- i
file dction Yiew Help
o |(m Eml &

5 U Batteries =
W (& Computer
#) g ik drives
- B, Display adapters
-l DVD/CD-ROM drives
W Floppy disk drives
e Floppy drive controllers
- 05 Human Interdface Devices
g IDE ATA/ATAPL controllers
== keyboards
@ !j. Mice and cther peinting devices
- IS Moniters B
@[/ Other devices |
="F Perts (COM & LPT)
F Communications Port (COML)
¥ Communications Pert (COM2)
T KBG-MS3F USB Serial Port (COM3)
TF Printer Port (LPT1)

@ B Processors

step@ Check the COM port number for the USB serial port.

When the control side uses the Dsub connector, "KBG-M538F USB Serial Port (COM
O)" is displayed under "Ports (COM & LPT)". When the controller side uses the
round type dedicated connector, "KCA-M538F USB Serial Port (COM O )" is
displayed. Check the COM port number.

Example)
KBG-M538F USB Serial Port (COM3) = COM port number is 3.
KCA-M538F USB Serial Port (COM3) = COM port number is 3.

I Checking the COM port humber

!- s
Eile Action Yiew Help
s m Hml &

1 Batteries

- i% Computer

#)- Disk drives

- Wy Display adapters

i3 DVD/CD-ROM drives

- Floppy disk drives

® .H Fleppy drive contrellers

i3 0;‘", Human Interface Devices

g IDE ATASATAP] controllers
= Keyboerds

i1 Mice and other pointing devices
i I Monitors |
- 5 Other devices

= " Perts (COM & LPT)

Y¥ Communications Pert (COML)
Y¥ Communications Port (COM2)

T Printer Port (LPTL)
@ [ Processors

4> Storage controllers
{8 System devices

@ § Universal Serial Bus controllers I

|
COM port number

stepd Close the Device Manager.
| Click the button to close the Device Manager.
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2.5 Windows 7

Installing the driver
First install the USB cable driver software.

@ When installing the driver software for the USB cable from the support software installation
NoTE folder, start the work from Step 2 after Windows has started.

stepT Start Windows and insert the support software installation disc into the
CD-ROM drive of your PC.

| If the setup program appears, click the [Exit] button to end the program.

step2 Plug the USB cable into the USB port on your PC.

A message appears stating that the device driver software is being installed.
After a while, another message appears stating "Device driver software was not
successfully installed".

I Message stating "Device driver software was not successfully installed”

“I'L Device driver software was not successfully installed % *
Click here for details.

stepd Open Device Manager.
On the Start menu, click "Computer".
Click "System Properties".
Click "Device Manager".

I Displaying Device Manager

Click

5= ¢ con ot + 8 Cart Pasal R 1 System = [ || Seorsh G Pure )

| i Librasian | Control Pasel Home
Click T 4 g
i Pictarm | \Wincomn 7 Interpeise

8 v > PN

B At stee stngs | S et Marages [ESEET]
| 1 Compuen . [FErrr—————

e B &

4 W) B
@ e
1 Comguter
o Dtk v

View basic informaticn about your computer

* WINTIEB W D5 Homan rtedface Devices

Actien Cemter

Pedtcrmancs Information asd. KBG- MIIEF 000
| Teehs TP Perts (COM & LPT)
Processoes
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stepd Install the driver.

When the control side uses the Dsub connector, double-click "KBG-M538F-000"
under "Other devices". When the controller side uses the round type dedicated
connector, double-click "KCA-M538F-000".

Click the [Update Driver] button.

[Update Driver] button

i Dvice Marages JESREE—)
| e Aot Ve Heip
[esimiBm KBG-M538F-000 Properties =
0 8 s Genecd | Dever | Detods |
1 Compurer -
ca Dk dives % KBG-ME3SF-000
R, Displey adeptens

+-oll Py e Dewice byps: Other devices
+ U5 Homan Ineedsce Devices Medachrer:  Unknown

[ru— Lecaton; Port_m0002 Hub_70003
1A M and ceber peinting devices
Double-click— ﬁ e dmvers for this deics arm not rtaled. Code 28]
SRy e i
-l recomre ehement.

8 System v To find a dréiver for this device, cick Lipdate Driver,

[ ipdstelmer. | Click

Click "Browse my computer for driver software".
Select the "Includes subfolders" check box and click the [Browse] button.

I "Update Driver Software" dialog box

(L) L Updte Drner Scftware -KBG-MS35F-000
Haow do you want to search for driver software? .
Click
+ Search automatically for updated driver software
Windews will search your computer the latest driver
for your device, unless you've disabled this festure in your device installation [~=)
settings.
K5 L Update Dirver Scftware - KEG-MS35F-000
F = R— .
+ Browse my computer for driver software "
Leciaandt i,,':“, dqu:: software manually, Browse for driver software on your computer
Search far diiver softwire in this location:
in this [ p—
| - Browse—

4 Let e pick from a list of device drivers on my computer
This | will sh lled div ith the device. and all driver
scftu]ire in the same category as the device.

Click

Not Cancel

Select this check box.
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When the "Browse For Folder" dialog appears, select the "Driver" folder in the
support software installation disc and click the [OK] button.

When you use the driver software for the USB cable that has been copied into the support
@ software installation folder to install the driver software, select the support software installation
folder and click the [OK] button.
For details about support software installation folders, see "2.1 USB cable applicable support
software".

I "Browse For Folder" dialog box

Browse For Folder =5
Select the folder that contains drivers for your hardware,
> &8 Homegrow =
4 |8 Computer
o &L Local Disk (C2)

, A3 _DVE_) R.Y\fDrM @)
|.\ | Driver = Select "Driver" in CD-ROM.

[Coc J] oms |

Click
Click the [Next] button in the "Update Driver Software" dialog box.

The "Windows Security" dialog box appears.
Click "Install this driver software anyway".
The driver software will be installed.

I Selecting "Install this driver software anyway"

([ Windows Security =)

= Don'tinstall this driver software

You should check your facturer's website for updated driver sof
for your device,

< Install this driver software anyway

Click Only install driver software cbtained from your manufacturer's website or
disc, Unsigned software from other sources may harm your computer or steal
information.

(v) See details

stepD Finish installing the driver.
The message, "Windows has successfully updated your driver software", appears.
Click the [Close] button to close the dialog box.
Close the "M538F-000 Properties" dialog box.
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step® Install the driver for the USB serial port.
Installation of the driver for the USB serial port automatically begins and a message
appears stating that the device driver software is being installed.
After a while, another message appears stating "Device driver software was not
successfully installed".

step? Install the driver.
In Device Manager, double-click "USB Serial Port" under "Other devices" to open
the "USB Serial Port Properties" dialog box.
Click the [Update Driver] button to open the "Update Driver Software" dialog box.

I [Update Driver] button

P — RS
CE i DT L 38 Feri Port Rropertes =2
2 Wnl, o e
'.sn:.... General | Dever | Detads |

1N Compuner -

g ;&) USB Sensl Pon

R, Displey adeptens

.ﬂmfcﬂ-m&m

o5 Floppy dnk dmves Device type: Oehe devices

w Fuappy dve comtan

5 Homan Ineessce Desices Marnfactuner LUnknawn

Location; o M53EF USB Hoh Spaed Senal Converter

Y Wi Device siatus

Double-click— é 'ﬂlmferdudmonnnm:lld.mm

T e Thess is the device inf st or

B Sitem devries To find & dréiver for this device, cick Update Driver.

Click

ok ][ cme ]

Click "Browse my computer for driver software".
Select the "Includes subfolders" check box and click the [Browse] button.

I "Update Driver Software" dialog box

() L Update ivr Software - US8 SerialPert
How do you want to search for driver software? Click

# Search automatically for updated driver software
Windows will search your computer and the Intemet for the latest drver software (==
for your device, i is featuare in your device installati

etings.
i 5 L Updite Dinver Software - US8 Sersl Port

3 I
*# Browse my computer for driver software ﬁ Browse for driver software on your computer

Locate and install driver safiware manually,

Search for deiver software in this location:
Jo 1 Drrver | = Browse

| [ Inchode subfolders I

2 Le|me pick from a list of device drivers on my computer
Thi st will sh lled div ith the device, and all driver
scfivere in the same category as the device.

Click

(et ] [Cmeei ]

Select this check box.
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When the "Browse For Folder" dialog appears, select the "Driver" folder in the
support software installation disc and click the [OK] button.

When you use the driver software for the USB cable that has been copied into the support
@ software installation folder to install the driver software, select the support software installation
folder and click the [OK] button.
For details about support software installation folders, see "2.1 USB cable applicable support
software".

I "Browse For Folder" dialog box

Browse For Folder =5
Select the folder that contains drivers for your hardware.
> &8 Homegrow =
4 |8 Computer
v &L tocal Disk (C:)

» A oo RW Drive (D:)
|.\ | Driver : Select "Driver" in CD-ROM.

Click
Click the [Next] button in the "Update Driver Software" dialog box.

The "Windows Security" dialog box appears.
Click "Install this driver software anyway".
The driver software will be installed.

I Selecting "Install this driver software anyway"

(" Windows Security =

f?(, Windows can't verify the publisher of this driver software

=< Don'tinstall this driver software
You should check your facturer's website for updated driver sofl
for your device,

< Install this driver software anyway

Click Only install driver software cbtained from your manufacturer's website or
disc, Unsigned software from other sources may harm your computer or steal
information.

() See details

step@ Finish installing the driver.

The message, "Windows has successfully updated your driver software”, appears.
Click the [Close] button to close the dialog box.

When the control side uses the Dsub connector, close "KBG-M538F USB Serial Port
(COM O)" . When the controller side uses the round type dedicated connector,
close "KCA-M538F USB Serial Port (COM O )".

Close the windows that are currently open, such as "Device Manager" window.
When you have installed the driver software for the USB cable from the support
software installation disc, remove the support software installation disc from the
CD-ROM drive.
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Checking the COM port

After installing the driver software, check the COM port number assigned to the
USB serial port.

step T Start "System Properties".

1. From the Start menu, select and click "Computer".
2. Click "System Properties".

I System Properties

[N
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Click —— e £+ 00
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% Computer T
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step2 Check the COM port number for the USB serial port.

1. Click "Device Manager".

2. When the control side uses the Dsub connector, "KBG-M538F USB Serial Port
(COM 0O)"is displayed under "Ports (COM & LPT)". When the controller side uses
the round type dedicated connector, "KCA-M538F USB Serial Port (COM O)" is
displayed. Check the COM port number.

Example)
KBG-M538F USB Serial Port (COM3) — COM port number is 3.
KCA-M538F USB Serial Port (COM3) — COM port number is 3.

Checking the COM port nhumber
xample: For KBG-M538F USB Serial Port

[N
G CornatPaenl i + Sptem < [ 43 1] Semesh Canti Purne |_,_ﬁ—
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2 Coomaunicstins Do ICOMD)
y
e
- O Procenens
& Sound, video and game contichen
< Stnesge contrellers
1 Syitem devices
1 Universal Sasial Bus controlie £
2 ¥ Generic LSE Hub
.... ‘ ! Intek{R) 82371 ARER PCI10 USE Universal Hest Controlles
PR # MS3HF LISB High Speed Sesisl Comvertar
st i @ Stendird Eshanced PCl o USE Hest Contreller
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L L4
Uil Root

COM port number

stepd Close the Device Manager.
| Click the button to close the Device Manager.
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2.6 Windows 8/Windows 8.1

Installing the driver

First, install the driver for the USB cable.

When using Windows 8/Windows 8.1, it is necessary to disable the driver
sighature enforcement.

The following describes how to install the driver by using operations with
Windows 8.1 as an example.

stepT Start Windows and click [Settings] on the charm bar.
Move the mouse cursor to the upper right or lower right portion of the screen and
click [Settings] on the charm bar.

I Charm bar

step2 Click [Change PC settings].
When clicking [Change PC settings] on the charm bar, the screen will change to
the "PC settings" screen.

I [Change PC settings] button

Settings
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2.6 Windows 8/Windows 8.1

I "PC settings"

stepd Click [Restart now] to restart the computer.
Select [Update and recovery] in "PC settings", click [Recovery], and then click
[Restart now] in the "Advanced startup" area to restart the computer.

I [Restart now] button

@ For Windows 8, the [Restart now] button is provided in the "Advanced startup" area that
TIP  appears by clicking [PC settings] - [General].
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2.6 Windows 8/Windows 8.1

step@ Click [Troubleshoot].

When the computer restarts, the "Choose an option" screen will appear. Click
[Troubleshoot] on the "Choose an option" screen.

I "Choose an option" screen

Choose an option

Turn off your PC

stepD Click [Startup Settings] on the "Advanced options" screen.
Click [Advanced options] on the "Troubleshoot" screen, and then click [Startup
Settings].

I "Troubleshoot" screen

© Troubleshoot
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I "Advanced options" screen

Advanced options

Automatic Repair

keep Windows from

stepB® Click [Restart].
| Click [Restart] on the "Startup Settings" screen to restart the computer.

I "Startup Settings" screen

© Startup Settings

2. Driver software setup | 33
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stepd Disable the driver signature enforcement and start Windows.
When the computer restarts, the "Startup Settings" screen will appear. Press the [7]
key on the keyboard to disable the driver signature enforcement, and then restart
Windows.

I "Startup Settings" screen (after restarting)

step® Insert the CD-ROM supplied with the USB cable into the CD-ROM drive.
| When the setup program appears, click the [Exit] button to exit this program.

@ When installing the driver from the support software installation folder, it is not necessary to
NOTE insert the support software installation disc.

sten9 Plug the USB cable into the USB port of your PC.
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2.6 Windows 8/Windows 8.1

step 10 Display the "Device Manager" window.
1. Double-click [PC] on the desktop or Start menu.

2. Click [Computer] on the menu.
3. Click [System properties].
4. Click [Device Manager].

"Device Manager"” window
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Biers » W& Monitors
o &% Network adapters
4 |J5) Other devices
L [, KBG-M538F-000
» = Print queues
Click - » [ Processors
:uianccm b [ Software devices
Windows Update » % Sound, video and game controllers
» &3 Storage controllers
5 B System devices
» @ Universal Serial Bus controllers

@ When using Windows 8, [PC] is presented as [Computer].

TP e ettt
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2.6 Windows 8/Windows 8.1

step 1T Install the driver.

When the control side uses the Dsub connector, double-click "KBG-M538F-000"
under [Other devices]. When the controller side uses the round type connector,
double-click "KCA-M538F-000".

Click the [Update Driver] button.

I [Update Driver] button
Example: For KBG-M538F USB Serial Port

& Device Manager - o IEl
File Action View Help
e m B Bm & R &S

4 = RobotEng
» % Computer
b ey Disk drives
» g Display adapters
b kg DVD/CD-ROM drives
» e Floppy drive controllers KBG-M535F-000 Properties =
» @5 Human Interface Devices
b Lg IDE ATAVATAPI controllers

» & Keyboards % = =
B ﬁ Mice and other pointing devices Dosion ow: &
» W& Monitors

Mandactuer Unknown
1 &¥ Network adapters

Location; Port_20001 Hub_BO00S
. 4 [J5) Other devices
Double-click 7, KBG-MS538F-000 Dericysoko .
| The citvars for shie device am ot instaled, (Code 28]
© =5 Print queues
> B Processors Theet: sz o compatible deivers for thes device.

b [ Software devices
» % Sound, video and game controllers
» &3 Storage controllers

o M System devices | Lpdste Drver. . . I— Click

» @ Universal Serial Bus controllers

T find & dever for this davice, chek Updats Drivar,

Click "Browse my computer for driver software".
Select the "Includes subfolders" check box and click the [Browse...] button.

I "Update Driver Software" window

-) I Update Driver Software - KBG-M538F-000
How do you want ta search for driver software? )
Click
# Search automatically for updated driver software ] “
Windows will search your computer and the Internet for the latest driver software
for your device, unless you've disabled this feature in your device installation & 1 Update Driver Software - KBG-M538¢-000
settings.
- Browse for driver software on your computer
< Browse my computer for driver software g
Locate and install driver software manually.
Search for driver software in this locsbon:
2

I [ Include sblolders I

& Let nle pick from a list of device drivers on my computer
This lie| will the d and all deiver
softwi|e in the same calegony a5 the device,

Click

et Cancel

Select
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When the "Browse For Folder" dialog appears, select the "Driver" folder in the
support software installation disc and click the [OK] button.

When you use the driver software for the USB cable that has been copied into the support
@ software installation folder to install the driver software, select the support software installation

folder and click the [OK] button.
NOTE  For details about support software installation folders, see "2.1 USB cable applicable support

software".

I "Browse For Folder" dialog box

Browse For Folder

Select the folder that containg drivers for your hardware,

+ | Documents A

» g Downloads

b Music

* = Pictures

o @ Videos

> il Local Disk (C))

4 &4 DVD RW Drive (D:) USE Driver W

o[ iiver] Select "Driver" in CD-ROM.
4 CDMUninstaller v14
4. FTClean
Pl WinkP-Vista-T-8.1
+ "l Lihearies

Folder: | Driver

| o e
Click

When clicking [Next] in the "Update Driver Software" window, the "Windows Security"

window will appear.
Click "Install this driver software anyway".

I Selecting "Install this driver software anyway"

i Windows Security [ x|

Windows can't verify the publisher of this driver software

2 Don'tinstall this driver software
You should check your manufacturer's website for updated driver software |
for your device.

2 Install this driver software anyway

Click=—— Only install driver softy btained from your sfacturer's website or
disc. Unsigned software from other sources may harm your computer or steal
information.

(¥) See details

step 12 Finish installing the driver.
The message, "Windows has successfully updated your driver software", appears.
Click the [Close] button to close the dialog box.
Close the "M538F USB High Speed Serial Converter Properties" dialog box.
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step 13 Install the driver for the USB serial port.

Double-click "USB Serial Port" under [Other devices] in the "Device Manager"
window, and then click the [Update Driver...] button.

I [Update Driver] button
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|| D Hm & RS

« & Rabating - i | x|
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o g IDE ATA/ATAP! cantroliers Dwvicatypa:  Other davices
» I Mice and other pointing devices i
Location: on M538F USB High Speed Seral Converter
Device status
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» [ Software devices |
v & Sound, video and game controllers | To firnd & dver for this device. cick Update Driver,

& 2 Storage controflers
o /M System devices
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Click "Browse my computer for driver software".
Select the "Includes subfolders" check box and click the [Browse] button.

I "Update Driver Software" dialog box

| @ Update Driver Software - USB Serial Port

How do you want to search for driver software? Click
# Search automatically for updated driver software .
i ey e o fx ik e e 5]
| | ® 1§ Update Driver Software - USS Serial Part

* &T;Tmﬁm“ for driver slohware Browse for driver software on your computer

Search for dervar seftwane in this location:
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Th] it wit riwer soff 1t e device, and sll driver

scffvare in the same category as the device,

Click

Select
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When the "Browse For Folder" dialog appears, select the "Driver" folder in the
support software installation disc and click the [OK] button.

When you use the driver software for the USB cable that has been copied into the support
software installation folder to install the driver software, select the support software installation
folder and click the [OK] button.

For details about support software installation folders, see "2.1 USB cable applicable support
software".

I "Browse For Folder" dialog box

Browse For Folder

Select the folder that containg drivers for your hardware,

o | Documents -

" g Downloads

b4 Music

& Pictures

v @ Videos

b i Local Disk (C)

4 &4 DVD RW Drive (D:) USB Driver

4|1 Driver Select "Driver" in CD-ROM.
J. COMUninstalier_v1.4
b FTClean
A WinXP-Vista-7-8.1

Libwrariag.

Folder;  Driver

=
Click

When clicking [Next] in the "Update Driver Software" window, the "Windows Security"
window will appear.
Click "Install this driver software anyway".

I Selecting "Install this driver software anyway"

i Windows Security

&I Windows can't verify the publisher of this driver software
e )

= Don't install this driver software
You should check your facturer 's website for updated driver soft
for your device.

2 Install this driver software anyway

Click Only install driver soft by d from your facturer's website or
disc. Unsigned software from other sources may harm your computer or steal
information.

(¥) See details

step T4 Finish installing the driver.

The message, "Windows has successfully updated your driver software", appears.
Click the [Close] button to close the dialog box.

When the control side uses the Dsub connector, close "KBG-M538F USB Serial Port
(COM O) Properties” . When the controller side uses the round type connector,
close "KCA-M538F USB Serial Port (COM O ) Properties”.

Close the windows that are currently open, such as "Device Manager" window.
When you have installed the driver software for the USB cable from the support
software installation disc, eject the support software installation disc from the
CD-ROM drive.
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Checking the COM port
After installing the driver software, check the COM port number assigned to the
USB serial port.

step T Start "System Properties".
1. Double-click [PC] on the desktop or Start menu.

2. Click [Computer] on the menu.
3. Click [System Properties].

I System Properties
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step2 Check the COM port number for the USB serial port.
1. Click [Device Manager].

2. When the control side uses the Dsub connector, "KBG-M538F USB Serial Port
(COM 0O)"is displayed under "Ports (COM & LPT)". When the controller side uses
the round type connector, "KCA-M538F USB Serial Port (COM O )" is displayed.
Check the COM port number.

Example)
KBG-M538F USB Serial Port (COM3) — COM port number is 3.
KCA-M538F USB Serial Port (COM3) = COM port number is 3.

I Checking the COM port number
Example: For KBG-M538F USB Serial Port
"= System - oIlEN

© = T 1B+ ControlPanel + System nd Secuity + System ¥ & |  Search Control Panel 2

R View basic information about your computer

Click _ Windows eiticn

& Ramcta setsegs Windsws 5.1 .
W System protection © 2013 Micrescht Corporation. All ights reserved. !! Wln{'{ﬂ\f\f‘i R
& Advanced system settings Getn Device Manager B “

S fle pcton View Help

Pre<:
It

sy | 4 g Roboting

e mEHm & 288

Pen + |8 Computer
b g ik drives
Coipat] o B Displey adopters
Com & o DVDYCD-ROM drives
Fulld o sl Floppy drive contreliers
Com & U Human interface Devices
Wedt g IDE ATA/ATAPI controliers
» 2 Keyboards
Window! o P Mice and ather pointing devices
Wind o I Mondtors
¥ Network adapters
Pred o TH Dos (001 B 1 BT
| [T KEG-M538F USE Serial Part (COM3) I
T T quese
@ Processors
b [ Software devices
» % Sound, video and ga|ne controllers
.l » < Storage controllers
o (M System devices
ftomin. § Universal Serial Bus fanurcilers
Windows Update

COM port number

stepd Close the "Device Manager" window.
| Click the button to close the "Device Manager" window.
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2.7 Windows 10

2.7 Windows 10

Installing the driver
First, install the driver for the USB cable.
When using Windows 8/Windows 8.1, it is necessary to disable the driver

signature enforcement.

stepT Start Windows and click [Settings] on the Windows menu.
| Click [Settings] from the menu list.

I Windows Menu

step2 Click [Update & security].

When clicking [Update & security] on the Setting menu list, the screen will change
to the "Windows Update" screen.

I [Settings] Screen

Settings - u] X
Windows Settings
| Find a setting £ |
o—
i (o
a— AT
Apps Accounts Time & language Gaming
Uninstall, defaults, optional Your accounts, email, sync Speech, region, date Game bar, DVR,
features wark, family broadcasting, Game Made
-
'~ R/
Ease of Access Privacy Update & security
Narrator, magnifier, high Location, camera Mindows Update, recoven)
contrast backup
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2.7 Windows 10

stepd Click [Recovery].
When clicking [Recovery] from the Update & security menu list, the screen will
change to the "Recovery" screen.

I Update & security Menu List

Settings - o x

& Home Windows Update

| Find a setting pel | Update status

= Updates are available.
Update & security

Z Windows Update

Windows Defender

-
-

T Backup Downloading updates 100%
4 _Troubleshoot Update history
0 Recovery .

Update settings

Activation .
© We'll automatically download and install updates, except on metered

connections (where charges may apply). In that case, we'll automatically

step@ Click [Restart now] to restart the computer.
| Select [Restart now] in the "Recovery" screen to restart the computer.

I Recovery Screen

s - oo

& Home Recovery

| Find a setting P | Reset this PC

If your PC isn’t running well, resetting it might help. This lets you
Update & security choose to keep your personal files or remove them, and then
reinstalls Windows.

Z  Windows Update
~ P Get started

W Windows Defender
T Backup Advanced startup
Start up from a device or disc (such as a USB drive or DVD), change

your PC's firmware settings, change Windows startup settings, or
restore Windows from a system image. This will restart your PC.

&
D Recovery

©  Activation

Troubleshoot

0 e e~ - Rra racavans Anbiane
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2.7 Windows 10

stepD Click [Troubleshoot).

When the computer restarts, the "Choose an option" screen will appear. Click
[Troubleshoot] on the "Choose an option" screen.

I "Choose an option™ screen

Choose an option

stepB® Click [Startup Settings] on the "Advanced options" screen.
‘ Click [Advanced options] on the "Troubleshoot" screen, and then click [Startup

Settings].

I "Troubleshoot">"Advanced options"

© Troubleshoot

Reset this PC

eEp Or remove
stalls Windows.
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2.7 Windows 10

step? Click [Restart].

| Click [Restart] on the "Startup Settings" screen to restart the computer.

I "Startup Settings" screen

© Startup Settings

Restart to change Windows options such as:

step@ Disable the driver signature enforcement and start Windows.
When the computer restarts, the "Startup Settings" screen will appear. Press the [7]
key on the keyboard to disable the driver signature enforcement, and then restart
Windows.

I "Startup Settings" screen (after restarting)

Startup Settings

from the options below:

step9 Insert the CD-ROM supplied with the USB cable into the CD-ROM drive.

| When the setup program appears, click the [Exit] button to exit this program.

@ When installing the driver from the support software installation folder, it is not necessary to
NOTE insert the support software installation disc.

step 10 Plug the USB cable into the USB port of your PC.
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2.7 Windows 10

step 1T Display the "Device Manager" window.
. Double-click [PC] on the desktop or Start menu.

;
2. Click [Computer] on the menu.
3. Click [System properties].

4. Click [Device Manager].

"Device Manager"” window

[miQE- ) This PC - “IEN
[ . |— Click =
T ThRC o ' vie| | SearchThsec s

i B S D S .. ] ey il T -
B Owik Properties O frnamse  Acorss Map netwesck Acd o network  Opin Gontr L
B v mesa=  drwe Inestion Panel i Mansor

W Favorites # Folders (B)
This Bt B Decktop \ - -

e o Sysem - o Em
l.:: B (€ + = T+ 8 ComralPanel + System and Secuity + Syitem w & |  SearchControl Panel »
i o oo P Cantrol Panel Home [ = S - n-“
Brrn | Dukdey = Device Manager -
Bya | Do | :

Sil M| Owepnn Bl Acon Yiew Hep
& Syrten | protection \ < 1
SRt e i), AL THCHE N LN A X
B Loeun 4 = RobotEng
e (% Computer
g Metwork: b g Disk drives
o B Display adapters
o ok} DVD/CD-ROM drives
» e Floppy drive controllers
» B Human Interface Devices
o Lg IDE ATA/ATAPI controllers
» == Keyboards
B ﬂ Mice and other pointing devices
it » W& Monitors
o &% Network adapters
4 |J5) Other devices
= [, KBG-M538F-000
» = Print queues
Click — » [ Processors
m.,.‘cc..... b [ Software devices
Windows Update » % Sound, video and game controllers
» &3 Storage controllers
» (M System devices

5 § Universal Serial Bus controllers

@ When using Windows 10, [PC] is presented as [Computer].
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2.7 Windows

step T2 Install the driver.

When the control side uses the Dsub connector, double-click "KBG-M538F-000"
under [Other devices]. When the controller side uses the round type connector,

double-click "KCA-M538F-000".
Click the [Update Driver] button.

I [Update Driver] button
Example: For KBG-M538F USB Serial Port

& Device Manager = O
File Action View Help
e m D Bl & R8RS
4 2 RobotEng
» % Computer
b g Disk drives

» g Display adapters

b kg DVD/CD-ROM drives

» e Floppy drive controllers

» @5 Human Interface Devices

b Lg IDE ATAVATAPI controllers

» & Keyboards

B ﬁ Mice and other pointing devices
» W& Monitors

» ¥ Network adapters
4 [J5) Other devices
Double-click Ty KBG-M538F-000]
© =5 Print queues

2 n Processors

b [ Software devices

» % Sound, video and game controllers
» &3 Storage controllers

b M System devices

» @ Universal Serial Bus controllers

‘ Click "Browse my computer for driver software".

KBG-MS538F-000 Properties

.'& KBG-MS3EF-000

Dievice bype: ther devices

Mandactuer Unknown

Location: Port_80001 Hub_00005
The chivers for shie device ane ot instaled, {Cods 28)
There are no compatible devers for this device.

T find & dever for this davice, chek Updata Orvar,

[T I'|—Click

Select the "Includes subfolders" check box and click the [Browse...] button.

I "Update Driver Software" window

-) I Update Driver Software - KBG-M538F-000

How do you want to search for driver software?

Click
# Search automatically for updated driver software “
Windows will search your computer and the Internet for the latest driver software
for your device, unless you've disabled this feature in your device installation © 1 Update Driver Software - KBG-M538¢-000
settings.
- Browse for driver software on your computer
< Browse my computer for driver software g
Locate and install driver software manually.
Search for driver seltware in this locsbon:
2
I [ Include subfolders I
2 Let ne pick from a list of device drivers on my computer
This lie| will the d and all deiver
seftwi| e in the sarme category a5 the device.
Click
hlest Cancel

Select
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2.7 Windows 10

When the "Browse For Folder" dialog appears, select the "Driver" folder in the
support software installation disc and click the [OK] button.

When you use the driver software for the USB cable that has been copied into the support
@ software installation folder to install the driver software, select the support software installation
folder and click the [OK] button.
NOTE  For details about support software installation folders, see "2.1 USB cable applicable support
software".

I "Browse For Folder" dialog box

Browse For Folder

Select the folder that containg drivers for your hardware,

¢ I Documents A
» g Downloads

> W Music

* i Pictures

o @ Videos

o il Local Disk (C2)

4 L% DVD RW Drive (D:) USE Driver

o[ iiver] Select "Driver" in CD-ROM.

1 CDMUninstaller v1.4

4. FTClean

b WinXP-Vista-7-8.1
" Lihcarias i
Eolder: | Driver
S Capce
Click

When clicking [Next] in the "Update Driver Software" window, the "Windows Security"

window will appear.
Click "Install this driver software anyway".

I Selecting "Install this driver software anyway"

i Windows Security [ x|

2 Don't install this driver software
You should check your facturer's website for updated driver soft
for your device.

2 Install this driver software anyway

Click=—— Only install driver software obtained from your manufacturer's website or
disc. Unsigned software from other sources may harm your computer or steal
information.

(¥) See details

step 13 Finish installing the driver.
The message, "Windows has successfully updated your driver software", appears.
Click the [Close] button to close the dialog box.
Close the "M538F USB High Speed Serial Converter Properties" dialog box.
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2.7 Windows 10

step T4 Install the driver for the USB serial port.

Double-click "USB Serial Port" under [Other devices] in the "Device Manager"
window, and then click the [Update Driver...] button.

I [Update Driver] button

'ﬁ Device Manager - ﬁ—
Eile  Action Miew Help
oD Hml & 5RS

- 8 Computer USB Serial Port Properties -
+ (g Diske lrives o] :

- B Diplay adepters Gl Detais | Everts

+ i DVD/CD-ROM dives & S8 Secn Pot

5wl Floppy deive controllers L&

. 5 Human Intesface Devices

i g IDE ATA/ATAR controllers Davica hypa: Othar devicas
eyt Marudactuer:  Liknown

» I Mice and other pointing devices
» B Manitors Location: on M533F USB High Speed Seral Converter

. 4 U Other devices Device status
Double-click— L U8 Sesial Pon1| The dvers for tha device are not nstaled. (Code 28)

» B Frocessors There are no compatible drivers for this device

& Sound, videc and game controliers .Tuk'dam'ahm.ﬂlhduc&wu.

& 2 Storage controflers 5
Click

o /M System devices
& @ Universsl Sesial Bus controllers

oK Cancel

Click "Browse my computer for driver software".
Select the "Includes subfolders" check box and click the [Browse] button.

I "Update Driver Software" dialog box

+ @ Update Driver Software - USB Serial Port

How do you want to search for driver software? Click

l # Search automatically for updated driver software .
Windws willsearch your computer and the intemet for the latest driver software [ |
fiar your device, unless you've disabled this feature in your device installation
mha (€) @ Update Driver Software - USB Serial Part

# Browse my computer for driver software 5
Lircabe v sl e solbiaee mail. Browse for driver software on your computer
Search for dever seftware in this lecation:
v] Bt

| [ Inchude siblalders I

2 Le|me pick from a list of device drivers on my computer
Thil hat el o e s G e

sefifvare in the same category a5 the device.

Click

Select

When the "Browse For Folder" dialog appears, select the "Driver" folder in the
support software installation disc and click the [OK] button.

When you use the driver software for the USB cable that has been copied into the support

@ software installation folder to install the driver software, select the support software installation
folder and click the [OK] button.

For details about support software installation folders, see "2.1 USB cable applicable support
software".
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2.7 Windows 10

I "Browse For Folder" dialog box

Browse For Folder ﬂ

Select the folder that contains drivers for your hardware,

o | Documents »
" g Downloads

b M Music

= Pictures

v @ Videos

* i Local Disk (C)

4 8% DWD RW Drive () USB Driver

o[ 1 Driver Select "Driver" in CD-ROM.

J. COMUninstaller_v1.4
)i FTClean
b WinXP-Vista-7-8.1

Likrariaz

Folder; | Driver
==
Click

When clicking [Next] in the "Update Driver Software" window, the "Windows Security"
window will appear.
Click "Install this driver software anyway".

I Selecting "Install this driver software anyway"

i Windows Security [ x |

r*' Windows can't verify the publisher of this driver software

= Don'tinstall this driver software
You should check your £ ‘s website for updated driver soft I
for your device.

= Install this driver software anyway

Click Only install driver software obtained from your manufacturer's website or
dise. Unsigned software frem other sources may harm your computer or steal

information.

(%) See details

step T4 Finish installing the driver.

The message, "Windows has successfully updated your driver software", appears.
Click the [Close] button to close the dialog box.

When the control side uses the Dsub connector, close "KBG-M538F USB Serial Port
(COM O) Properties” . When the controller side uses the round type connector,
close "KCA-M538F USB Serial Port (COM O ) Properties".

Close the windows that are currently open, such as "Device Manager" window.
When you have installed the driver software for the USB cable from the support
software installation disc, eject the support software installation disc from the
CD-ROM drive.

50 | 2 Driver software setup



2.7 Windows 10

Checking the COM port

After installing the driver software, check the COM port number assigned to the

USB serial port.

step T Start "System Properties".
1. Double-click [PC] on the desktop or Start menu.

2. Click [Computer] on the menu.
3. Click [System Properties].

I System Properties

G This PC - olEl
Olck— == "
O ThER Ve | SeachThaec 5
- [ e |
i Favortes n .
B Oestncp L 5._ [ 5men seeaee ][——Click. )
8 Downiesds 4 dre Tazation Fanel M
L Recent places \porbem ‘
CLC System - olEN
ThaPC
" WO | o o ) CootrstPand b System and Secuty + System & | Sesch Control Panel )
i Desticp B Downisads
I Documents ]
5L Recent place.
i Downloads. o View basic information about your computer
:M 188 This PC & Deicr Mansges Windons edtin
g C T s =
Ruwoae | ooy | § e © Bt Copren o mm Vindows10
O ORW DD e L st & e ke o Wi
I Pictures System
G Network B e Procevsen InkellF] Cor{TM)Z Due CPU  EB400 @ 300GH: 3.00 GHe
B Local Dk (€ Inetalled memory (RAM): 400 68 (1.2 68 weable)
6 DyD R D Syatem type 325 Operating Symem, w44-baed precesser
- P and Touch: Ho Pen ex Touch Ingr 1 available for this Deglay
Hetwork
c donnain, ik
Computer name: Robattng & Change settings
Full coenputer ama: Febeting
Computer descripticn:
Windaws scthaticn
d. ead Software License Terms
Preduct ID: CO23-60003-4E750- ARIER Activins Windowet
e
L

See also
Action Center
Windows Update

Q When using Windows 10, [PC] is presented as [Computer].
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2.7 Windows 10

52

step2 Check the COM port number for the USB serial port.
1. Click [Device Manager].

2. When the control side uses the Dsub connector, "KBG-M538F USB Serial Port
(COM 0O)"is displayed under "Ports (COM & LPT)". When the controller side uses
the round type connector, "KCA-M538F USB Serial Port (COM O )" is displayed.
Check the COM port number.

Example)

I Checking the COM port number
Example: For KBG-M538F USB Serial Port

System

G} © T 18 s ContrelPanel + System nd Secuity  System

Cantiol Pasel Home

View basic information about your computer

KBG-M538F USB Serial Port (COM3) — COM port number is 3.
KCA-M538F USB Serial Port (COM3) = COM port number is 3.

Click ——[8 oomete | e st
& Fameote smngs wind Device Manager - o
& Syttem protection cx
% Advanced ystem settings | Lo o M
@@ C|Hm & 35S
Pre<i | 4 &8 Robetng
fard o M Computer
I g Dlisk drives
:’:: o B, Display adaprers
+ oif OVD/CO-ROM deives
Comgai b el Floppy drive controllens
Cam 1 Dt Human Interface Devices
cial I cg IDE ATAJATAPI controllers
el b = Keyboards
o P4 Mice and other peinting devices
W » I Maniers
1 & Metwork adapters
o TS D COM &1 BT
Wind

Action Centar
\Windaws Update

. L Software devices
% Sound, vides and ga|ne contrallers

+ & Storage controllers
o (M System devices
- @ Uriversal Serial Bus (|smtretiers

COM port number

stepd Close the "Device Manager" window.

| Click the button to close the "Device Manager" window.
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3.1 Windows 2000/XP

3. Uninstalling the driver software

3.1 Windows 2000/XP

When the driver software installation failed or was interrupted, it should be
uninstalled.
After uninstalling the driver software, reinstall it from the beginning.

step T Start the FTDI Clean Utility.
Start Windows and insert the support software installation disc into the CD-ROM
drive of your PC.
Open "My Computer" — "CD-ROM" — "FTClean". Then double-click "FTClean.exe" in
the "FTClean" folder. The "FTDI Clean Utility" will start.

| FTDIClean utility

+F FTDI Clean Utility V1.0

@ The setup program might appear after inserting the CD-ROM. In this case, click the [Exit]
TIP  button to end the program.

step Execute uninstallation.

1. From the "VID (Hex)" drop-down list, select "Other".
2. Enter "OA5D" from the keyboard and click the [Clean System] button.

I Select "Other" and enter "0A5D"

+F FTDI Clean Utility V1.0

xf-

‘!l
!

,i-"‘l

FTDI
Chip

Select "Other” —-||0~her vl| |1m50 | Clean System
PID Hex) = |

Status: Ready

Vuli

Enter "0A5D"
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3.1 Windows 2000/XP

stepd Check that the USB cable is disconnected.

When "Information" appears, check that the USB cable is removed from the PC and
click the [OK] button.

step@ Check for uninstallation.
When the confirmation dialog box appears, click the [Yes] button.
Another confirmation dialog box then appears. Click the [No] button.

If the following dialog box appears during uninstallation, click the [Continue]
button.

When uninstallation is complete, the right-hand button changes to the [Finish]
button, so click it.

I Confirmation dialog box

x|
If your USE device iz connected, please unplug it now...
Press Continue to uninstall the drivers, or Cancel to quit.
[ ]| =3
Click l
x|

Uninstalling VID_OASDEPID_

Deleting registry entries...
Deleting files...

Uninstall complete. press Finish to exit.

Continue | | Iﬁ |

When uninstallation is complete this button changes to [Finish], so click it.

step® EXit the uninstallation utility.

When uninstallation is complete, the "FTDI Clean Utility" dialog box appears again.

Check that the message "Status: System clean completed" is displayed and then
click the [Exit] button.

| FTDI Clean utility

+F FIDI Clean Utility V1.0

FTDI
@ Chip

VID [Hex]
[tk | [ms0 |

PID Hex)

\Windows 5P
| Status: System clean completed |

1. Check the status 2. Click
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3.2 Windows Vista

3.2 Windows Vista

When the driver software installation failed or was interrupted, it should be
uninstalled.
After uninstalling the driver software, reinstall it from the beginning.

step T Display the Device Manager.
Plug this product (USB cable) into the USB port.
Click on "Computer", select "System Properties", and click "Device Manager" to
open it.

step2 Remove the serial port.
When the control side uses the Dsub connector, right-click "KBG-M538F USB Serial
Port (COM O)" under "Ports (COM & LPT)". When the controller side uses the round
type dedicated connector, right-click "KCA-M538F USB Serial Port (COM O )".
Select "Uninstall' from the right-click menu.

I Removing USB serial port
Example: For KBG-M538F USB Serial Port

s s
File Action View Help

@m0 Hem &2 %S

i} E Batteries -
1% Computer
- Disk drives
- B, Display adapters
o] \‘2 DVD/CD-ROM drives
- Floppy disk drives
i Floppy drive contrallers
- U Human Interface Devices
-Gy IDE ATASATAPI controllers
#- Keyboards
® a Mice and other painting devices
(& Monitors £
- [Jp Other devices
&7 Ports (COM & LPT)
T Communications Pert (COML)
I Communi icatinne Dart (COMI

Right-click i B MS33F USB Seri i
Ty Printer Port (LPTL) S e Soltmace
w0 Processors Disable
@K Storage controllers Uninstall

w18 System devices

- @ Universal Serial Euiconﬂi Scail for hardware changes

i Profserties

Click
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3.2 Windows Vista

stepd Uninstall the driver software.
When the "Confirm Device Uninstall" dialog box appears, select the "Delete the
driver software for this device" check box and click [OK].

I "Confirm Device Uninstall" dialog box
Example: For KBG-M538F USB Serial Port

KBG-M538F USB Senal Port {COM3)

Waming: You are about to uninstall this device from your system.

Select [V]iDelete the driver software for this device |

Click

stp@ Delete the "Universal Serial Bus controller".
Right-click on "M538F USB High Speed Serial Converter" displayed under the
"Universal Serial Bus controllers" group, and select "Uninstall" from the right-click
menu.

I Deleting the "Universal Serial Bus controller”

File Action View Help
om0 Hem| | F %S

¥ Floppy disk drives -
# &8 Floppy drive controllers

al I}; Human Interface Devices

- Co IDE ATA/ATAPI contrellers
#-= Keyboards

® B Mice and other pointing devices
&I Monitors

&5 Other devices

"7 Ports (COM & LPT)

1w [0 Processors

) <& Storage controllers

) % System devices

#- @ Universal Sesial Bus centrellers

¥ Generic USE Hub
B Teral B 37371 ARER DT be ISR Uinivareal Hest Controller

im

Right-click LA M528F USE High Speed ARUOWITS) epspumg
§ Standard Enhanced PC > )
i USE Compesite Device Disable
# USB Root Hub | Uninstall
USE Root Hub
’ i Scai for hardware changes
_Unimtall:thedr’l\rerfw&leuﬁectedde Pro|erties
Click
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3.2 Windows Vista

stepD Uninstall the driver software.
When the "Confirm Device Uninstall" dialog box appears, select the "Delete the
driver software for this device" check box and click [OK].
After uninstalling, click the button close the Device Manger.

I "Confirm Device Uninstall" dialog box

M538F USB High Speed Serial Converter

Waming: You are about to uninstall this device from your system.

Select [@1Delete the driver software for this device i
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3.3 Windows 7

3.3 Windows 7

When the driver software installation failed or was interrupted, it should be
uninstalled.
After uninstalling the driver software, reinstall it from the beginning.

step T Display the Device Manager.
Plug this product (USB cable) into the USB port.
Click on "Computer", select "System Properties", and click "Device Manager" to open it.

step2 Remove the serial port.
When the control side uses the Dsub connector, right-click "KBG-M538F USB Serial
Port (COM O)" under "Ports (COM & LPT)". When the controller side uses the round
type dedicated connector, right-click "KCA-M538F USB Serial Port (COM O )"
Select "Uninstall" from the right-click menu.

I Removing USB serial port

[ Device Manager [ESEE)
File Action View Help
oo EHM RS
1+ g IDE ATASATAPI controllers -
1= Keyboards
&I Mice and other painting devices
o W& Monitors
5 -&¥ Metwork adapters
4 T Ports (COM & LPT)

5 Communications Port (CON1)
Y% Communicatione Port (COMN

Right-click "' KBG-MS38F USE Serial Port (COM3)|
¥ PTNTET PO [LF 1L] Update Driver Software...
b B ;,MI;'IB!I ” - Disable
& Sound, video and game controllers E ¥ I
£} Storage controliers okt
b s_! System devices Scals for hardware changes
4§ Universsl Serial Bus controllers
§ Generic USB Hub Pre

@ Intal{R) B23TLAB/EB PCl to USB Universal
§ MS3EF USE High Speed Serial Converter
§ Standard Enhanced PCIto USE Host Cont|aller
§ USE Compesite Device
§ USE Composite Device
¥ USE Roct Hub

§ USBRoot Hub =

Uninstalls the driver for the selected device.

Click

s,ep3 Uninstall the driver software.

When the "Confirm Device Uninstall" dialog box appears, select the "Delete the
driver software for this device" check box and click [OK].
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3.3 Windows 7

I "Confirm Device Uninstall" dialog box

-
Confirm Device Uninstall E‘

KBG-M538F USB Serial Port (COM3)
-~

Waming: You are about to uninstall this device from your system.

Select [¥] Delete the driver software for this device. |

[[_ok J[[ cance ]

Click
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3.3 Windows 7

stepd¥ Delete the "Universal Serial Bus controller".
Right-click on "M538F USB High Speed Serial Converter" displayed under the
"Universal Serial Bus controllers" group, and select "Uninstall” from the right-click
menu.

I Deleting the "Universal Serial Bus controller”

& Device Manager [ ) i
File Action View Help
| m| D Hm & E &S
1 U Human Interface Devices -
1 IDE ATA/ATAPI controliers
1= Keyboards
» M Mice and other pointing devices
& IR Monitors
o &F Metwork adapters
4 TF Ports (COM & LPT) —
T¥ Communications Port (COMI1)
¥ Communications Part (COM2)
T} Printes Port (LPT1)
B Processors
% Sound, video and game controllers
€3 Storage controllers
bW System devices
4§ Universal Serizl Bus controllers =
§ Generic USB Hub

B _Intel) 87371 ARVER POl to LISA Univercal Host Controller

Right-click | MRS VSE Hioh Spemd Serl & | oo
W STenGard EMNEncen PLITO U0
§ USE Compesite Device Disable
§ USE Composite Device | Uninstall |
§ USE Root Hub
§ USB Root Hub Scal) for hardware changes =
Uninstalls the driver for the selected device. Profierties |
Click

step® Uninstall the driver software.
When the "Confirm Device Uninstall" dialog box appears, select the "Delete the
driver software for this device" check box and click [OK].
After uninstalling, click the button to close the Device Manager.

I "Confirm Device Uninstall" dialog box

_ ___
Confirm Device Uninstall S5k

MS38F USB High Speed Serial Converter

Waming: You are about to uninstall this device from your system.

Select {171 Delete the driver software for this device. |

[L_ok J[[ concel ]

Click
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3.4 Windows 8/Windows 8.1

If it is interrupted or failed to install the driver software, uninstall it.

After the driver software has been uninstalled, install the driver software again.
The following describes how to uninstall the driver by using operations with
Windows 8.1 as an example.

step T Display the "Device Manager" window.
Plug this product into the USB port of your PC.

Double-click [PC] on the desktop or Start menu.
Click [Computer] - [System properties] from the menu, and start "Device Manager".

"Device Manager" window

C AN This PC - oIEN
[ ]—— Click
't s I v €| SeachThC £ 1
. = N A = 5 tininstanl s shasne 8 Brogra X
5 i W 8 mpEm— :
B Dek Propertien O man Acoryt Map nefwork Add a nebwork  Open Contr|
B Owin mesas e Ineation Panel P Mansoe
i Fece .
W Favoriees # Folders (B)
™ This 1 I Owiitop - “ .
& Dest 1 Downs & System - oEN
Fboc B Recew —
B Dow © ® T 18 s ControlPanel + System snd Secuity + System ¥ & |  Search Control Panel 2
B Mo 18 ThisPC I - -
1 antrol Panel Home . o
Piol| (O Duskdef = Device Manager =0
‘I Wise ] Docum | Devrer heanage: =
B Lo B Dol | File Action VMiew Help

|| D Hem 8B &S

B Loaln 4 =4 RobotEng
Dy » (% Computer
g Metworkc b g Disk drives

o B Display adapters
b iy DVD/CD-ROM drives
» e Floppy drive controllers
» @ Human Interface Devices
> Ly IDEATA/ATAPI controllers
» == Keyboards
B ﬁ Mice and other pointing devices
il » W& Monitors
o W¥ Network adapters
4 |J5) Other devices
e i) KBG-M338F-000
5 =8 Print queues
Click — » [ Processors
R > [ Software devices
Windows Update » % Sound, video and game controllers
i & Storage controllers
» (M System devices

» @ Universal Serial Bus controllers

@ When using Windows 8, [PC] is presented as [Computer].
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step2 Delete the USB serial port.

When the control side uses the Dsub connector, right-click "KBG-M538F USB Serial
Port (COM O )" under "Ports (COM & LPT)". When the controller side uses the round
type dedicated connector, right-click "KCA-M538F USB Serial Port (COM O )".
Select "Uninstall" from the right-click menu.

Deleting USB serial port
Example: For KBG-M538F USB Serial Port

a Device Manager B n

File Action View Help
o m D Hm S ERS
4 g3 RobotEng &
» % Computer
o g Disk drives
o B, Display adapters
3 DVD/CD-ROM drives
o @ Floppy drive controllers
o U5 Human Interface Devices
o g IDE ATA/ATAPI controllers

» &= Keyboards

b 0 Mice and other pointing devices
» BE Monitors

o &¥ Network adapters

. f_'ﬂ Do -Irn‘n ot n'r:

Right-click I| Y57 KBG-MS36F USB Serial Port (coms]J .
o i P queTe Update Driver Software... |
P Processors Disable
o J Software devices [l .Uninﬂdl |I
o % Sound, videc and game c |
» €3 Storage controllers Scan for hardw|re changes
o (M System devices
4§ Universal Serial Bus controllers Eropraie

' Intel(R) ICHS Family USB Universal Host Controller - FEE) w

Uninstalls the driver for the selected device.

Click

stepd Uninstall the driver software.

When the "Confirm Device Uninstall" dialog box appears, select the "Delete the
driver software for this device" check box and click [OK].

I "Confirm Device Uninstall" dialog box

Confirm Device Uninstall
KBG-M538F LUSB Serial Port (COM3)
-—

Waming: You are about to uninstall this device from your system.

62 | 3. Uninstalling the driver software



3.4 Windows 8/Windows 8.1

step¥ Delete the "Universal Serial Bus controller".
Right-click on "M538F USB High Speed Serial Converter" displayed under the

"Universal Serial Bus controllers" group, and select "Uninstall” from the right-click
menu.

I Deleting the "Universal Serial Bus controller”

1 Device Manager - 0O n
File Action View Help
o |mE Hm & BN
& 14 Mice and other peinting devices -
» B Meniters
W Metwork adapters
» 7 Ports (COM & LPT)

& e Print queues

[ Processors

b [ Seftware devices

© & Sound, video and game controllers

I € Storage controllers

1 M System devices

4 § Universal Serial Bus controllers
§ Intel(R) ICHS Family USB Universal Host Controller - 2934
@ Intel(R) ICHS Family USE Universal Host Controller - 2935
‘ Intel(R) ICHS Family USB Universal Host Controller - 2936
§ Intel{R) ICHS Family USE Universal Host Controller - 2937

@ Intel{R) ICHS Family USB Universal Host Controller - 2938

p Intel(R) ICHS Family USB Universal Host Controller - 2933

P Intel(R) ICHS Family USB2 Enhanced Host Controller - 2534

8 IntaliR) ICHG Exmilu ISR Enhansad Haet Cantroller - 2030

Right-click _—l [ MS38F USB High Speed Serial Converter
ST e Update Driver Software...
'_i USB Reot Hub Dicable \,
Uninstalls the driver for the selected device, r Uninstall ]
Scan for hardw|ire changes
Properties
Click

stepd Uninstall the driver software.

When the "Confirm Device Uninstall" dialog box appears, select the "Delete the
driver software for this device" check box and click [OK].
After uninstalling, click the button to close the Device Manager.

I "Confirm Device Uninstall" dialog box

Confirm Device Uninstall

M538F USB High Speed Serial Converter

=4

Waming: You are about to uninstall this device from your system.

Select _l []iDelete the driver software for this devioe.éi

Click
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3.4 Windows 10

If it is interrupted or failed to install the driver software, uninstall it.
After the driver software has been uninstalled, install the driver software again.

step T Display the "Device Manager" window.
Plug this product into the USB port of your PC.

Double-click [PC] on the desktop or Start menu.
Click [Computer] - [System properties] from the menu, and start "Device Manager".

"Device Manager" window

L. . This PC - ol
R ]—— Click 5
T M ThisPC » w G| Search ThiPC 2 '
= 3"{’ = H T TR .
X 4 =
wame Aoyt Map network Add @ nebwork nnmewh C“Ck 1)
mesas  dewes Taation Panel B Mansor
o Favorzes # Folders (6)
™ This P I Deiirop . - -
i Oest . Owerke ) System - oIEN
Fboo i Recen -
8 Dow (€ ¢ = T 8+ ConmrstPaned + System and Secuty + Sysem v €|  Search Control Panel P
B Mol 18 ThisPC -
Cantral P . 2
Bow  Woa SRR | g9 Device Manager - o
B viee I Docum &[Teer
B toas & Dy T le Action View
@ oo 1 Musie :W““"' Bile: " Achion”” Yiew. Help -
o cmei) S EICITE LT
W Netwo 8 vistes ' Advaned stem sttings |
f:;"':: 4 2 RobotEng
» (% Computer
g Metworkc P e Disk drives

o B Display adapters
b @i DVD/CD-ROM drives
» e Floppy drive controllers
» @ Human Interface Devices
> Ly IDEATA/ATAPI controllers
» == Keyboards
B ﬁ Mice and other pointing devices
il » W& Monitors
o W¥ Network adapters
4 |J5) Other devices
== (i KeG-M538F-000]
» = Print queues
Click — » [ Processors
R > [ Software devices
Window Update » % Sound, video and game controllers
» &3 Storage controllers
o M System devices
» § Universal Serial Bus controllers
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step2 Delete the USB serial port.
When the control side uses the Dsub connector, right-click "KBG-M538F USB Serial
Port (COM O )" under "Ports (COM & LPT)". When the controller side uses the round

type dedicated connector, right-click "KCA-M538F USB Serial Port (COM O )".
Select "Uninstall" from the right-click menu.

Deleting USB serial port
Example: For KBG-M538F USB Serial Port

a Device Manager B n
File Action \View Help
e m D Hm & ERS
# = RobotEng ~
> % Computer
o g Disk drives
o B Display adapters
b ki DVD/CD-ROM drives
o @ Floppy drive controllers
o U5 Human Interface Devices
o Cg IDE ATA/ATAPI controllers
» &= Keyboards
b 0 Mice and other pointing devices
» BE Monitors
o &¥ Network adapters
FH N srnas oo rnTy
Right-click I| Y57 KBG-MS36F USB Serial Port (coms]J
o i P queTe Update Driver Software... |

o Processors Disable
» [ Software devices [l .U =) |I
o 3§ Sound, video and game c e
5 & Storage controllers Scan for hardw|re changes
o (M System devices
4§ Universal Serial Bus Il o

§ Intel(R) ICHQ Family US Universal Host Controller - 3834

Uninstalls the driver for the selected device.

Click

stepd Uninstall the driver software.

When the "Confirm Device Uninstall" dialog box appears, select the "Delete the
driver software for this device" check box and click [OK].

I "Confirm Device Uninstall" dialog box

Confirm Device Uninstall
KBG-M538F USB Serial Port (COM3)
-—

Waming: You are about to uninstall this device from your system.

Click
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stepd¥ Delete the "Universal Serial Bus controller".
Right-click on "M538F USB High Speed Serial Converter" displayed under the

"Universal Serial Bus controllers" group, and select "Uninstall” from the right-click
menu.

I Deleting the "Universal Serial Bus controller”

1 Device Manager - 0 n
File Action View Help
= m B Hml & B8RS
& 14 Mice and other peinting devices -
» B Meniters
W Metwork adapters
» 7 Ports (COM & LPT)

& e Print queues

[ Processors

b [ Seftware devices

& Sound, video and game controllers

1+ € Storage controllers

1 M System devices

4 § Universal Serial Bus controllers
§ Intel(R) ICHS Family USB Universal Host Controller - 2934
§ Intel(R) ICHS Family USE Universal Host Controller - 2935
‘ Intel(R) ICHS Family USB Universal Host Controller - 2936
§ Intel{R) ICHS Family USE Universal Host Controller - 2937

@ Intel{R) ICHS Family USB Universal Host Controller - 2938

p Intel(R) ICHS Family USB Universal Host Controller - 2933

P Intel(R) ICHS Family USB2 Enhanced Host Controller - 2534

8 IntaliR) ICHG Exmitu ISR Enhansad Haet Cantroller - 2030

Right-click ——|_[!_ MS36F USE High Speed Serial Converter

y S Update Driver Software...
§ USE Root Hub e v
Uninstalls the driver for the selected device, r Uninstall ] ]
Scan for hardu| e changes
Properties
Click

stepd Uninstall the driver software.

When the "Confirm Device Uninstall" dialog box appears, select the "Delete the
driver software for this device" check box and click [OK].
After uninstalling, click the button to close the Device Manager.

I "Confirm Device Uninstall" dialog box

Confirm Device Uninstall

M538F USB High Speed Serial Converter

=4

Waming: You are about to uninstall this device from your system.

Select _l []iDelete the driver software for this devioe.éi

Click
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